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28 pnekabps 2013 roga N 442-®3

POCCUNUCKASI ®EOEPALIMA
®E[EPAINbHbIA 3AKOH

OB OCHOBAX o
COLIMANBLHOIO OECNYXXMBAHUA IPAX[AH B POCCUIACKOW GEAEPALINM

MpuHaT
"ocypapcteeHHon [ymon
23 nekabpsa 2013 ropa

OpobpeH
Cosetom ®Pegepaumu
25 pekabps 2013 roga

Cnncok N3MeHSsIIoLLNX JOKYMEHTOB
(B pen. PepepanbHoro 3akoHa oT 21.07.2014 N 256-$3)

agea 1. OBLWWUE NONOXEHUA
Crtatbs 1. Npeamet perynvpoBaHus HacTosilero ®eaepanbHOro 3akoHa
1. Hactosawwmin ®epepanbHbIl 3aKOH YCTaHABNUBAET:

1) npaBoBble, OpraHU3aLMOHHbIE N 3KOHOMWYECKME OCHOBbI COLMANbHOrO OOCINYyXMBaHUSA rpaxgaH B
Poccuinckon ®egepaumm;

2) nonHomoumsa efeparnbHbiX OpraHoB rocyAapCTBEHHON BNACTU M MOMTHOMOYUS OPraHOB rocyAapCTBEHHOMN
BnacTun cydbektoB Poccuiickon depepaumm B chepe coumansHOro obCnyXnBaHus rpaxaaH;

3) npaBa 1 0643aHHOCTM Nony4yaTenel couuarnbHbIX YCMyr;
4) npaBa 1 06513aHHOCTV NOCTABLUMKOB COLMArbHbIX YCHyT.

2. NenctBue HacToswero degepanbHOro 3akoHa pacnpocTpaHseTcs Ha rpaxaaH Poccuiickon ®epepauun,
Ha WMHOCTPaHHbIX rpaxgaH M nuy 6e3 rpaxgaHcTBa, NMOCTOSAHHO MPOXMBAKLWMX Ha Tepputopun Poccuiickon
depnepaumnn, bexeHueB (Oanee - rpaxpaHe, rpaxaaHuH), a Takke Ha HPUONYECKUX NUL, HE3AaBMCMMO OT WX
OpraHM3aunoHHO-NPaBoBON (OpMbl U WHAMBUAYANbHbIX NpeanpuHUMaTENENn, OCYLLECTBMSAIOWMX coLmanbHoe
obcnyXuBaHue rpaxaaH.

CtaTtbs 2. [[paBoBOE perynupoBaHue counanbHOro o6cnyxmBaHus rpaxaaH
npaBOBOG perynupoBaHne couunanbHOro 06Cﬂy)KMBaHI/IF| rpaxgaH ocywecTBndaAeTcd Ha OCHOBaHUU
HacTo4dLlero CDep,epaanoro 3aKOHa, Apyrux q)e,qepaanblx 3aKOHOB M WHbIX HOPMATUBHbLIX MPaBOBbIX aAKTOB

Poccuinckon ®depepaumm, a Tawkke 3aKOHOB W MHbIX HOPMAaTMBHBIX MPaBOBbIX aKTOB CyObekTtoB Poccunckon
depepauymm.

CtaTtbs 3. OCHOBHbIe NOHATUSA, UCNONb3YyeMble B HacTosiem PenepanbHOM 3aKoHe
Ons uenewn HacToswero PegepanbHOro 3akoHa UCNONb3YITCH CreayoLWwmne OCHOBHbIE MOHATUS:

1) coumanbHoe ob6cnyxnBaHue rpaxgaH (ganee - coumanbHoe obcnyXuBaHue) - AeATeNbHOCTb Mo
NpefoCTaBMEHMIO coLMarbHbIX YCNYr rpaxaaHam;

2) counanbHaa ycnyra - OencTBmMe unu OencTeus B ccbepe coumnanbHoro o6cny>|<|/|Bava Nno OKa3aHuto
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NMOCTOSHHON, NEPUOANYECKON, PA3OBOW MOMOLLW, B TOM YUCIE CPOYHOM NOMOLLM, rPaXaaHUHy B Lensx ynyyweHus
YCIOBWUI €r0 XU3HEeAEeATENbHOCTU 1 (UNK) paclUMpeHns ero BO3MOXHOCTEN caMoCToATeNbHO obecneyvnBaTb CBOU
OCHOBHbI€ XXM3HEHHble NoTpebHOCTY;

3) nonyyatenb coumarnbHbIX YCRyr - rpaxaaHWH, KOTOPbIM MNPU3HaH HyXAalwWwumcs B CcouManbHOM
obcnyxMBaHUN 1 KOTOPOMY NPESOCTaBMSATCS counanbHas ycrnyra unm coumanbHble YCrnyru;

4) nocTaBLUK couMarbHbIX YCNyr - OpPUOUYecKoe IMLUO HEe3aBUCMMO OT €ro OpraHm3auMoHHO-NPaBOBOW
dopMbl 1 (MNK) MHAMBUAYANbLHBLIN NPpeanpUHMMaTENb, OCYLLEeCTBNSAOLWME coLumanbHoe obecnyxnBaHue;

5) cTaHgapT couManbHOW YCNyrn - OCHOBHble TpeboBaHWs K 0Obemy, MNEePUOAMYHOCTU U KayecTBy
npegocTaBneHnsl coumarnbHON YCNyry nonyyaTento coumarnbHOW YCryru, yCTaHOBMEHHbIE MO BUAAM COLManbHbIX
ycnyr,

6) npocdmnakTuka 06CTOATENBCTB, OOYCNOBMMBAKLINX HYXOAEMOCTb B COLMANbHOM OOCAyXUBaHWM, -
cucTemMa Mep, HarnpaBfieHHbIX Ha BbISIBIIEHWE W YCTPaHEHWEe MPUYUH, MOCIYXMBLUMX OCHOBAHWEM YXyAOLIEHMWS
YCINOBUN XU3HEOEATENbHOCTU T[PaXdaH, CHWKEHWS WX BO3MOXHOCTEM CcaMOCTOSTENbHO obecneyvBaTb CBOU
OCHOBHbI€E XXW3HEHHbIE NOTPEOHOCTY.

CrtaTbs 4. MpMHUMNBI COLManbHOro 06CNyXUBaHUA

1. CoumanbHoe O6Cﬂy)KVIBaHV|e OCHOBbIBaeTCsl Ha cobnogeHnn npae 4YerioBeka 1 yBaXeHUn OOCTOUHCTBA
JINYHOCTHN, HOCUT FyMaHHbIVI XapaKktep U He aonyckaeT yHUWXeHNA 4eCTn 1 JOCTOMHCTBA 4YerioBeKa.

2. CoumanbHoe O6Cﬂy)KI/|BaHVIe OCYLLECTBIIAETCA TaKXKe Ha cneayrwmnx npuHumnnax:

1) paBHbI, cBOBOAHBLIV AOCTYN rpakgaH K coumanbHOMY OBCMyXMBaHWIO BHE 3aBMCMMOCTM OT WX Mona,
pacbl, BO3pacTa, HaUWOHAaNbHOCTW, A3blka, MNPOUCXOXAEHWS, MeCTa XWUTeNbCTBa, OTHOLIEHWUS K penuruu,
ybexaeHu n NpuHagnexHocTn K obwecTBeHHbIM 06 beaNHEHUAM;

2) aapecCHOCTb NpeanocCTaBlieHUA counarbHbIX YCIyr,

3) I'IpI/I6J'II/I>KeHHOCTb MNOCTaBLUMKOB couManbHbIX YCnyr K MecCTy XUTenbCTBa nonyaneneﬁ coumnanbHbIX
ycnyr, 4OCTaTO4YHOCTb Konn4yecTBa NMOoCTaBLKMKOB CcoUuUaribHbIX yCcnyr ana obecneyeHus ﬂOTpe6HOCTeVI rpaxaaH B
counanbHoM OGCﬂy)KVIBaHI/IVI, AOCTaToO4YHOCTb (*)I/IHaHCOBbIX, MaTepunaribHO-TEXHUYECKUX, KaapoBbIX n
I/IH(bOpMaLJ,VIOHHbIX pecypcCoB y NOCTaBLUMKOB COUMarbHbIX YCIyr;

4) coxpaHeHue npebbiBaHUA rpaxaaHrHa B NpyBbIYHOM BnaronpusTHOW cpeae;

5) 0o6poOBONLHOCTS;

6) KOHUOEHUNaNbHOCTb.

CTtaTbs 5. CucTema coumanbHOro o6cnyxmBaHus

Cuctema coumansHoro obcrnyxmeaHus BkoyaeT B cebsi:

1) benepanbHbI OpraH UCMOMHMTENBHOW BNacTW, OCYLLECTBASIOWMIA PYHKLMKX MO BbipaboTKe 1 peanusauun

rocy4apCTBEHHOW MOSIMTUKA U HOPMaTMBHO-NPaABOBOMY PErynvpoBaHuMio B cdepe coumnanbHOro obCnyXxmBaHus
(oanee - ynonHOMOYeHHbIM dpefepanbHbIi opraH UCMOMHUTENbHOW BNacT);

KoHcynbTaHTlM0C: npumeyaHue.
C 13 deBpansa 2018 roga dPeaepanbHbiM 3akoHOM OT 14.11.2017 N 324-®3 nyHKT 2 cTaTbn 5 nanaraetcsa B
HoBoOM pegakumn. CM. TekcT B ByayLuen pegakuum.

2) opraH rocygapcTBeHHow Bnactu cybvekta Poccuiickon ®egepaumu,  YNONHOMOYEHHbIA  HA
OCYLLECTBMNEHNE NPeayCMOTPEHHbIX HacToAwmMM PeaepanbHbIM 3aKOHOM MONTHOMOYUA B cdepe coumarnbHOro
obcnyxuBaHus (ganee - ynosIHOMOYEHHbIV opraH cyobekta Poccuiickon ®enepauun);
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3) opraHmsauunm coumnarnbHOro 06CJ'Iy>KVIBaHVIFI, Haxogdauwmecd B BeOEHUN cbep,epaanblx opraHos
NCMOMHNTENBHON BNAcTW;

4) opraHu3sauumn coumnanbHOro obcnyxuBaHus, Haxogsawmecs B BegeHumn cybbekta Poccunckon depepaumm
(oanee - opraHmsaumm coumnaneHoro obcnyxmeaHus cybbekta Poccuinckon Pegepaumn);

5) HerocyaapcTBeHHble (KOMMepYeckne U HEKOMMEPYECKME) OpraHnsaLmmn coumanbHoro o6CNyXMBaHUS, B
TOM 4uUCMe CouManbHO OPUEHTUMPOBAaHHblE HEKOMMEpPYEecKue opraHusauuu, NpeaocTaBrsioliMe couuanbHble
ycnyru;

6) nHanBMAyanbHbIX NpeanpuHMMaTenen, OCyLLEeCTBASLWNX coumansHoe obecnyxnsaHue.

KoHcynbTaHTlIntoc: npumevanune.
C 13 deBpana 2018 roga PenepanbHbiM 3akoHOM OT 14.11.2017 N 324-®3 ctaTbss 5 ONOMHAETCA HOBbIM
nyHkToMm 7. CM. TeKCT B ByayLien pegakumm.

CTtaTbs 6. KoHdwmpaeHunansHocTb MHopmauum o nony4yartene couuvanbHbIX ycnyr

1. He ponyckaetcsa pasrnaweHne nHdgopmauumn, OTHECEHHOW 3aKkoHoAaTeNbLCTBOM Poccuiickon egepauum K
MHopMaunm KoHpMAEHUNANbHOIO Xapakrtepa unu crnyxebHon nHdopmMaumm, o nonydartensx counanbHbIX yCnyr
nuuamu, KOTopbIM 3Ta MHpopMaLUMs cTana M3BecTHa B CBSA3M C UCMONHEHNEM NPOodeCcCuoHanbHbIX, CryXebHbIX 1
(vnn) mHbIX 0BsA3aHHOCTen. PasrnaweHne wHdopmauuym O nonyvatensax couuanbHbIX YCryr BreveT 3a cobown
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM Poccunckon depepaumn.

2. C cornacua nony4yaTens couunanbHbIX YCNYr UK ero 3aKOHHOro NpeAacTaBuTEenNs, 4aHHOrO B MMCbMEHHON
dopme, gonyckaeTca nepegada MHgopMauum O noryyaTtene couuanbHbIX YCryr ApyruM nviuam, B TOM 4uchne
OOIMKHOCTHBIM NULaM, B MHTEpecax nony4vaTenst coumnarnbHbIX YCIyr Uiy ero 3aKOHHOro NpeacTaBuTenNs, BKIoYas
cpeoctBa MaccoBoW  MHAOpMauMuM U ouumanbHbii  CaWT  MOCTaBLMKa  couuanbHbIX — YCNyr B
WHPOPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MHTepHeT" (ganee - ceTb "UIHTepHeT").

3. MpepocTtaBneHne nHdopmaumMm o noryyartene coumanbHbix ycrnyr 6e3 ero cornacust unm 6e3 cornacus
€ro 3aKOHHOro NPeAcTaBUTENS JOMYCKaeTCs:

1) no 3anpocy OpraHoB [O03HaHWS U CIEeACTBMS, Cyda B CBS3M C MPOBEAEHWEM pacClefoBaHWs WUnu
cynebHbIM pasbupaTtenscTBoM MG0 MO 3anpocy OpraHoB MPOKypaTypbl B CBSA3W C OCYLLECTBREHMEM UMK
NPOKYPOPCKOro Haza3opa;

2) no 3anpocy MHbIX OPraHoB, HadeneHHbIX NOSTHOMOYNSIMU MO OCYLLIECTBNEHMIO TOCY4AaPCTBEHHOIO KOHTPOIS
(Hap3opa) B cdepe coumnansHOro obcnyxmBaHus;

3) npu o6paboTke nepcoHarnbHbIX [daHHbIX B pamMKax MEXBeOOMCTBEHHOro MHMOPMALMOHHOIO
B3aMMOAENCTBUA, a Takke npu permctpauumM cybbekta nepcoHanbHbiX [OaHHbIX Ha eaMHOM nopTane
rocyOqapCTBEHHbIX M MyHULMNAMNbHbLIX YCNYr 1 (UMK) peroHanbHbIX nopTanax rocyaapCTBEHHbIX U MyHULMMAMbHbIX
YyCryr B COOTBETCTBMW C 3aKOHOAATENbCTBOM 06 oOpraHusauuy npenocTaBreHnst rocyOdapCTBEHHbIX U
MYHULMNAnNbHBLIX YCYT;

4) B UHbIX YCT@HOBIEHHbIX 3akoHodaTenbCcTBoM Poccuickon ®egepauun cnyqasx.

Fnaea 2. NOJIHOMOYUA ®EAEPAIIbHbLIX OPFAHOB rOCYQAPCTBEHHOU
BITACTU U OPFAHOB rOCYAAPCTBEHHOW BITACTU CYB'BEKTOB
POCCUNCKOU ®EOEPALIMX B COEPE COLIMANBHOIO OBCINY>XKUBAHUA

CtaTtbs 7. MonHomouus deaepanbHbIX OPraHOB rocyAapcTBEHHON BnacTu B cdiepe coumanbHOro o6cnyxmBaHus

1. K nonHomounsim (bep,epaanblx OpraHoBs rocy,qapCTBeHHon BnacTtun B ccbepe coumanbHoro 06CJ'Iy)KMBaHI/Iﬂ
OTHOCATCA:

1) yCTaHOBJl1IEeHMe OCHOB FocyﬂapCTBeHHOVI NONMUTUKN N OCHOB MNpaBOBOro perynmpoBaHnUA B ccbepe
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coumanbHOro o6CnyxnBaHus;

2) yTBEpXOEHNE MEeTOAMYECKMX peKoMeHAalMh No pacyeTy noayLlleBblX HOPMaTMBOB (PMHAHCUMPOBAHMS
coumanbHbIX YCNyr;

3) yTBEpXKAEHME NPUMEPHOTO NEepPeYHsi CoLManbHbIX YCIyr Mo BuAam couuarnbHbIX YCyr;

4) ytBepxaeHuMe nopsgka pasMelleHns u OBHOBMEeHUs MHgopMauun O NOCTaBLUUKE COLManbHbIX YCMyr,
BkNtoYas TpeboBaHMA K cogepxaHuo 1M opme npefocTaBeHus yka3aHHOW MHdpopmauun, Ha oduruManbHOM
canTe NOoCTaBLUMKa coumanbHbIX ycnyr B ceTn "HTepHeT",

5) ynpaBneHue deaeparnbHon COBCTBEHHOCTLIO, MCMONb3yeMol B cchepe coumanbHOro o6CnyKnMBaHus;

6) BegeHve eavHon degepanbHON CUCTEMbI CTaTUCTUYECKOrO yyeTa M OTYETHOCTU B cdepe coumanbHOoro
obcnyxumBaHus;

7) dbefepanbHbIfi rocyaapCTBEHHBI KOHTPOMb (HaA30p) B cdepe coumnanbHOro 06CnyKuBaHus;

7.1) cosgaHune ycrnoBwui Ons opraHu3auMm NpoBeAeHWs HEe3aBMCMMOW OLEHKM KavecTBa OKasaHus ycnyr
opraHuM3auMsaMm coumanbHoro o6cnyXnBaHus;
(n. 7.1 BBegeH ®eaepanbHbiv 3akoHoM oT 21.07.2014 N 256-93)

8) MexayHapogHoe coTpyaHudecTBo Poccuiickot dPenepaumm 1 3akntoueHne MexayHapoaHbIX AOFOBOPOB
Poccuiickon ®epepauum B chepe coumaneHoro obcnyxmeaHms;

9) uHble oTHOCsLMECH K cdepe coLmanbHOro 0b6CcnyXnBaHusi N ycTaHOBMNEHHbIE heaepanbHbIMU 3aKOHaMM
NOSIHOMOYMSA.

2. K nonHomou4mam YNOJIHOMOYEHHOIo cbep,epaanoro opraHa MCMNONHUTENBbHON BNIACTN OTHOCATCS:

1) BolpaboTka 1 peanusaums rocygapCTBEHHOM MONMUTUKN B cdepe coumnanbHOro obcnyxunBaHus, a Takke
BblpaboTka Mep NoO COBEPLUEHCTBOBAHWNIO COLMArnbHOro 06CnyXMBaHus;

2) KoopauHauusa OeATenbHOCTUM B cdepe coumanbHOro obcnykMBaHus, ocyLlecTBnsiemon denepanbHbiMy
OopraHamu UWCMOSMHUTENbHOW BNAcTW, WCMOMHUTENbHBIMA OpraHaMy roCy4apCTBEHHOW BnacTu CyOBHEKTOB
Poccuiickon ®depepaunn, 0OLLEPOCCUACKMMU OBLLECTBEHHBIMM OpPraHM3auusMnu M MHbIMU OCYLLECTBSOLWMMMN
OeaTenbHOCTb B cdhepe coumanbHOro 06CnyxmBaHusi opraHn3aumnsiMu;

3) metogmyeckoe obecneveHne coumanbHOro OOCNYyXMBaHWA, B TOM 4YUCMEe B 4acTu, Kacarwllemncsi
npoduNakTMkn o6CToATENLCTB, 0OYCNOBNMBAIOLLMX HY>KAAEMOCTb B coLManibHOM 06CnyXnBaHuu;

4) yTBEpXOaeHune npwmepHon HOMEHKNaTypbl opraHVlsau,wZ coumnanbHoro 06CJ'Iy>Kl/IBaHI/IFI;

5) yTBepXOEeHWe MeToOAMYECKMX pekoMeHOauuh no pacyety notpebHocTen cybbektoB Poccuiickon
denepaLmn B pa3BuUTUM CETU OpraHn3aLuii coumanbHOro o6cnyXnBaHus;

6) yTBepXaeHWe MpaBwun OpraHvM3auuvM [OesiTENbLHOCTUM OpraHu3auuin couuanbHOro 06CNyXMBaHUS, KX
CTPYKTYPHbIX MOApasaeneHnii, KoTopbie BKIOYalT B cebsi pekoMeHAyemble HOPpMaTuBbl LUTaTHOW YUCIEHHOCTH,
nepeveHb HeobxoAMMOro 06OpPyAOBaHMS [OJ1i OCHALUEHWsI OpraHusauuii  couManbHOro OBCMYKUBAHUSA, WX
CTPYKTYPHbIX NMogpasaeneHuni;

7) yTBEPXAEHME PEKOMEHAYEMbIX HOPM MUTaHUS U HOPMAaTUBOB OOECrneyYeHuss MSArkMM WHBEHTapewm
nonyyartenen coumarnbHbIX YCryr no goopMam coumanbHoro obcnyknuBaHus;

8) yTBEpXKAEHNE NPUMEPHOro nopdaaka npenocrtaBneHna counarnbHbIX YCIyr,;

9) yTBEpXOeHMe TMopsiaka OCYLLECTBMEHUS MOHUTOPUHIa CouManbHOro OGCMYXMBaHWA B CyGbekTax
Poccuiickoin Penepaunm, a Takke opM A4OKYMEHTOB, HEOOXOAUMBIX A OCYLLECTBEHUS TaKoro MOHUTOPUHTA;
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10) yTBEpPXKAEHNE pEKOMEHAALMIA MO POPMUPOBAHUIO M BEAEHUIO peecTpa NOCTaBLUMKOB COLManbHbIX YCIyr
¥ perucTpa nonydatenen coumansHbiX YCNyr;

11) yTBEpPXOEHME pEeKOMEeHOAaUUN No opraHn3auumn MexseaoMCTBEHHOINO B3anMOLENCTBUSA UCNOMNHUTENbHbIX
OpraHoB rocyaapCcTBEHHOW BnacTn cybbektoB Poccuiickon ®enepauum npu npeaocTaBieHny coumanbHbIX YCyr,
a TakKe Npu COAENCTBUM B NMpenocTaBfiEHNUN MeOULMHCKOW, MCUXONOrMYEeCcKor, neaarormyeckomn, Hpuanyeckon,
coumanbHON NOMOLLM, HE OTHOCSILLIENCA K couMarnbHbIM yCryraMm (counanbHOM COMPOBOXAEHMM) (Oanee Takke -
coumanbHOe COMNpoBOXAEHUNE);

12) yTBEpXAEHNE pekoMeHOauun no onpeaeneHnio MHAnBMAyansHOM NoTpebHOCTN B coumManbHbIX ycrnyrax
nonyyatenemn coumanbHbIX YCNyr;

KoHcynbTaHTlIntoc: npumevanune.
C 13 deBpans 2018 roga PenepanbHbiM 3akoHOM OT 14.11.2017 N 324-d3 B nyHKT 13 yactn 2 ctatbn 7
BHOCATCH M3meHeHus. Cm. TekcT B ByayLien pegakumm.

13) yTBEepxaeHne opMbl 3asiBNIeHNs O MPEAOCTaBNEHUN coUManbHbIX YCIyr, NpUMepHoi opMbl JoroBopa
O MpedocTaBfeHUK couuarnbHbIX YCNyr, a Tawkke ¢dopMbl MHAMBUAYaNbHOW MporpamMmbl NpeaocTaBreHust
coumanbHbIX yCnyr (danee - uHgueuayarnbsHas nporpamMma);

14) yTBepXaeHne nopdagka HanpasneHuna rpaxaaH B CTauuMOHapHble oOpraHu3auun  counalibHOro
O6CJ'Iy)KVIBaHVI$| CO cneuunanbHbIM couuanbHbIM OGCJ'Iy)KVIBaHI/IeM;

15) yTBEpXOeHWe MNPUMEPHOro TMOMOXEHUS O MONevYMTeNbCKOM COBETe OpraHM3aummM  coumarnbHOro
obcnyxmBaHus;

16) yTBEpPXKOEHME MopsaKa NPeLoCTaBreHUst coumarbHbIX YCIyr, a Takke nopsiaka yTBePXOEHUs nepeyHst
coumanbHbIX yCryr No BuaaM coumanbHbIX YCryr opraHnsaumsiMm coLmarnsHOro 06CNy)XMBaHUS, HaxodAaLWMMUCH B
BeeHUn dpeaeparnbHOro opraHa UCMONHUTENBHOW BRacTK;

17) nHble NpegycMOTpeHHbIE HOPMATUBHBLIMU NPaBoBbIMK akTamu Poccuiickon degepaum NOHOMOYNS.

Crtatbs 8. MonHoMouusi opraHOB rocyaapcTBeHHoW Bnactu cy6bektoB Poccuiickon depepauumn B cdepe coumanbHOro
obcnyxnBaHus

K nomHomouusim oOpraHoB rocygapCTBeHHOM Bnactu cyobektoB Poccuiickon Pepepaumm B cdepe
coumansHoro obcnyxmBaHus OTHOCATCS:

1) NpaBoBOE perynupoBaHWE U oOpraHusauus coumanbHoro obcryxuBaHWs B cybbekTax Poccuiickoi
denepaumu B npeaenax NoIHOMOYUIA, YCTAHOBEHHbIX HAcToAWMM PefepanbHbIM 3aKOHOM;

KoHcynbTaHTlM0C: NpumMeyaHue.
C 13 deBpanga 2018 roga PeaepanbHbiM 3akoHOM OT 14.11.2017 N 324-®3 nyHKT 2 cTaTbn 8 UsnaraeTcs B
HoBOW pepakummn. CM. TekCT B ByayLueln peaakuum.

2) onpeperneHne ynorHOMOYEHHOro opraHa cybbekta Poccuiickon ®efepauum, B TOM YMCne Ha NpusHaHue
rpaxgaH Hyxgarwmmmnuca B counaribHOM OGCJ‘Iy)KI/IBaHI/II/I, a TakKKe Ha coCTaBlieHune I/IH,D,I/IBVI,D.yaJ'IbHOIZ nporpamMmmbl;

3) koopauHauusa OEeATenbHOCTU MOCTABLUUKOB COLManbHbIX YCMyr, OOLLECTBEHHbIX OpraHu3auum M MHbIX
opraHu3auui, OCyLLEeCTBNALWNX OEATENbLHOCTbL B cdepe coumanbHOro obcnyxmneaHus, B cybbekte Poccuiickon
depgepaumu;

4) yTBEpXOeHUe pernamMeHTa MEeXBeOOMCTBEHHOIO B3aMMOEWNCTBMS OPraHoOB FOCYOapCTBEHHOW BracTu
cyobekta Poccuickon Pepepaumm B CBA3M C peanusaumeint nonHoMouun cybobekta Poccuiickon ®epgepauun B
cdepe coumnansHoro obcnyxmBaHus;

5) yTBEpXKOAEHME HOPMATMBOB LUTAaTHOW YMCNEHHOCTW OpraHu3auui coumarnbHoro obcnyxmBaHus cybbekTta
Poccuiickonn depepaumm, HopmaTMBOB obecrneyeHnst MArkMM MHBEHTAPEM W MNoWanblo XXUMbiX NOMELLEHUA npu
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npegocrtaBnieHnn counanbHbIX YCNyr yKa3aHHbIMU OpraHn3auyunuamMmu;

6) yTBepxOeHue HOPM MUTaHWSA B OpraHM3auusax coumanbHoOro obcnyxueaHus cybbekta Poccuiickon
denepaumu;

7) dopmMpoBaHMEe U BedeHMe peecTpa MNOCTaBLMKOB couMarbHbIX YCNyr W perucTpa rnonydvatenen
coumanbHbIX YCNyr;

8) paspaboTtka, uHaHCcOBOe obecneveHne W peanusaums pernoHanbHbIX MNPOrpaMm  CcounansHOro
obcnyxmBaHus;

9) yTBepxaeHMe 3akoHOM cybObekta Poccunckon ®Pepepaumm  nepeyHs  couuanbHbIX  YCIy,
npeaocTaBnsieMblX MOCTaBLUMKAMU COUMANbHbLIX YCAYr, C Yy4eTOM MPUMEPHOro MepeyvHsl couunanbHbIX YCNyr no
BMAAM CcoOuManbHbIX YCNyr, YTBEPXOAeMOro B COOTBETCTBMM C MyHKTOM 3 4actu 1 cratbu 7 HaCTOSLLEro
depnepanbHOro 3aKoHa;

10) yTBEpXAeHne nopaaka npegocraBieHna coumanbHbIX YCNyr NoCTaBlMKaMK coUunanbHbIX YCIyr,

11) ycTaHoOBMeHVe nopsiaka YTBEepXKAEHUs TapuOB Ha coumanbHble YCIyrM Ha OCHOBaHWWU MoAdyLleBbIX
HOPMAaTVBOB (PUHAHCMPOBAHUSA COUMANbHBIX YCIYT;

12) yTBepxaeHWe nopsiaka OpraHM3auuMu OCYLLECTBIIEHWSI PErmoHanbHOro rocyAapCTBEHHOMO KOHTPOIs
(Hapsopa) B cdhepe coumanbHoOro OGCMYXMBaHWA C ykasaHMeM opraHa cybbekta Poccuiickon degepauuu,
YNONTHOMOYEHHOIO Ha OCYLLECTBIIEHNE Takoro KOHTPOSS;

13) ycTaHoBneHWe npeaenbHOW BENUYUHbI CPedHeadylWweBOro aoxoda ANsi NpPeAocTaBneHUs coumarbHbIX
ycnyr 6ecnnartHo;

14) yTBEepxaeHve pa3mepa nnaTtbl 3a NpeJocTaBreHme coumarnbHbIX YCNYr U Nopsiaka ee B3MaHus;

15) obecneyeHne OecnnaTHOro Aoctyna K wHGOPMauMM O MOCTaBLMKax couManbHbIX — YCNyr,
NpeaoCcTaBAsiEMbIX UMW CoUManbHbIX yCryrax, Bugax couuManbHbIX YCNyr, Cpokax, nopsake v ob ycroBusix ux
npeaocTaBneHns, o Tapudax Ha 3TM ycrnyrn, B TOM YUCre Yepes3 cpeacTBa MacCOBOW MHopMaumu, BKo4vas
pa3smeLleHne nHpopmaumm Ha ouunanbHbix cantax B cetu "HTepHeT",

16) ycTaHOBNEHVEe Mep couunanbHOW NOAAEPXKKM U CTUMYNMPOBaHUSA paboTHMKOB OpraHM3aunii CoumarnbHOro
obcnyxumBaHus cybbekta Poccuiickon deagepaumy;

17) opraHusaumsa npodeccrmoHanbHOro 0byyeHns, NpodeccuoHanbHOro obpasoBaHns 1 SOMOMHUTENBLHOrO
npodeccuoHanbHoro obpasoBaHnsa paboTHMKOB NOCTaBLUMKOB COLMAanbHbIX YCIyr;

18) BegeHuMe y4yeTa U OTYETHOCTM B cdepe couuanbHOro obcnyxuBaHusi B cybbekTe Poccuiickon
depepauymuy;

19) ycTtaHOBNEHWe Mnopsigka peanu3auum nporpaMm B cdepe coumarnbHOro OOCINyXMBaHWSA, B TOM 4ucre
WHBECTULIMOHHBIX NPOrpamm;

20) opraHu3auMs  MOOOEPKKA  COUMANbHO  OPMEHTUPOBAHHLIX  HEKOMMEPYECKMX  OpraHusauum,
GrnaroTBopuTenen M OOOGPOBObLEB, OCYLIECTBNAWNX OEATENbHOCTb B cdepe coumanbHOro obCcnyxunBaHus B
cybbektax Poccwuiickon Pepepaumm B COOTBETCTBMM C dedepanbHbIMU 3akOHaMW U 3akOHaMun CyObekToB
Poccuiickon depepaumuy;

21) paspaboTka 1 peanusaums MepPonpuUaTUA MO OPMUPOBAHUIO U Pa3BUTUIO PbiHKA COLMarnbHbIX YCRyr, B
TOM YMCIEe Mo Pa3BUTUIO HETOCYAAPCTBEHHBIX OpraHM3aLuuii counanbHoro 06cnyxxmBaHus;

22) paspaboTka 1 anpobaums MeToaMK U TeXHONOri B ccpepe coumanbHOro o6enyKnBaHus;

23) yTBEpXAeHWe nopsgka MEeXBEeOOMCTBEHHOIO B3aMMOAEWCTBMS OpraHoB rOCYAapCTBEHHOW Bnactu
cybbekToB Poccuinckon efepaumm npy npeaocTaBneHun coumanbHbIX YCyr U couuansHOro ConpoBOXOEHMS;
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24) yTBEpXOEHWE HOMEHKNaTypbl OpraHuM3auuin coumanbHoro obcnyxuBaHust B cybbekte Poccuiickon
degepaumu;

24 1) cosgaHve ycrnoBun Ans opraHu3auvy npoBeAeHUs HE3aBMCUMOW OLIEHKM KavyecTBa OKasaHWst ycryr
opraHusaumsiMm coumnanbHOro obcnyxMBaHus;
(n. 24.1 BBegeH PepepanbHbiM 3akoHOM 0T 21.07.2014 N 256-93)

25) YHble NONIHOMOYMS, NPedyCMOTPEHHbIe HacTosAWwmMM deaeparnbHbIM 3aKOHOM U APYrMMK ddeaeparbHbIMK
3aKoHaMMm.

Mnasa 3. MIPABA U OBA3AHHOCTU MONYYATENEW COUMANBLHBLIX YCNYT
CrtaTbs 9. paBa nonyvyartenen counanbHbIX ycnyr
MonyyaTtenu coumanbHbIX YCNyr UMEOT NPaBo Ha:
1) yBaxxutenbHOE 1 ryMaHHOE OTHOLLEHWE;

2) nonyyeHve GecnnaTHO B OOCTYMHOW (hopMe MHGOPMaLMM O CBOMX MpaBax WM 06sI3aHHOCTSX, BuAax
coumanbHbIX YCNyr, cpokax, nopsigke M 06 YCrNoBMSIX MX MpeaoCTaBlieHns, 0 Tapudax Ha 3TU ycryrm u o6 ux
CTOMMOCTV AN nonyvatens coumanbHbIX YCryr, 0 BO3MOXHOCTU MOMy4YeHUss 3TUX ycryr GecnnaTtHo, a Takke o
NOCTaBLLUMKaX CoLManbHbIX YCMyr,

3) Bbl60p nocTaBLUMKa UM NOCTaBLMKOB CoLMarbHbIX YCIyr;
4) OTKa3 OT nNpeaocTtaBrieHnA coumarbHbIX YCNyr,

5) 3awmTy CBOMX MNpaB W 3aKOHHbIX WMHTEPECOB B COOTBETCTBUMM C 3akoHogaTenbCTBOM Poccuiickon
depgepaumu;

6) y4yacTtue B COCTaBlieHUN nHamBmayanbHbIX MporpaMmm;

7) obecneyeHve ycnoesunm npebdbiBaHWs B OpraHu3auusx coumanbHOro obCnyxmBaHUS, COOTBETCTBYHOLLMX
CaHUTapHoO-rMrneHnyecknm TpebosaHuaM, a Takke Ha Hagnexalummn yxoga,;

8) cBoboaHOEe nocelleHne 3aKOHHLIMW NPEACTaBUTENSMU, afBoKkaTaMu, HOTapuycamu, npeacTaBUTENSIMM
0O6LLECTBEHHbIX W (MNM) UHbIX OpPraHM3auuin, CBSLLEHHOCIYXUTENSIMWU, a TakkKe POACTBEHHUKAMW W APYTVMU
nvuamMmu B AHEBHOE U BeYepHee BPeMS;

9) counanbHoe ConpOBOXAEHWE B COOTBETCTBUM CO CTaTbel 22 HacToswero ®eaepansHOro 3akoHa.

Cratbs 10. O6513aHHOCTM NonyyaTenen counanbHbIX YCIyr

Monyyatenu coumnanbHbIX yCnyr 06583aHbI:

1) NpegocTaBnATe B COOTBETCTBUM C HOPMAaTUBHBIMW MPaBOBbIMU akTamu cybbekta Poccuiickon ®egepauun
CBefieHWs 1 JOKYMEeHTbI, HeobxoanMble Ans NpeAoCTaBeHNs CoUuNanbHbIX YCNyT;

2) CBOEBPEMEHHO WHOPMMPOBaTL NOCTaBLUMKOB coLManbHbIX Ycrnyr o6 W3MeHeHUM OBCTOSTENLCTB,
obycrnoBnuearoLwmx NoTpebHOCTb B NpeAoCTaBeHnn CoUmarnbHbIX YCNyT;

3) cobntofgate ycrnoBua [OroBopa O NPedoCTaBfieHUMM couparbHbIX YCAyr, 3aKIOYEHHOTO C MOCTaBLLUMKOM
coumanbHbIX YCNyr, B TOM 4Y/Cle CBOEBPEMEHHO U B NMONTHOM oGbeme onnaynBaTb CTOMMOCTb NpeAocTaBrneHHbIX
coumanbHbIX YCNyr Npu UX NpeaocTaBieHun 3a NnaTy Uiy YacTUYHYIO nnary.

FnaBa 4. MPABA, OBA3AHHOCTU U UHOOPMALIMOHHAA OTKPLITOCTb
NOCTABLUMKOB COUMAIBbHbIX YCNYT

Crtatbs 11. NpaBa nocTaBLMKOB COLManbHbIX YCIyr
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1. MocTaBLmMKK coumanbHbIX YCryr UMET NpaBo:

1) 3anpawwuBaTb COOTBETCTBYIOLIME OpraHbl TOCYAapCTBEHHOW BNacTM, a Takke oOpraHbl MECTHOro
camoynpaBfieHuss W nosflyyatTb OT YKa3aHHbIX OPraHoB WHOpMauuo, Heobxoaumyr Ans  opraHusauuu
coumanbHoro obcnyxmBaHus;

2) oTkasaTb B NpedocTaBfieHMM COUMaribHOM YCrnyru nony4daTtento coumanbHbIX YCNyr B criydae HapyLleHus
nm yCJ'IOBVIVI gorosopa o0 npenocTtaBlieHMn counarnbHbIX yCnyr, 3aKni4YeHHOro C nofy4varenem couuanbHbIX yCnyr
WUNU ero 3aKOHHbIM MpeAcTaBuUTENeM, a Takke B criydyae, NnpeaycMOTPeHHOM 4acTbio 3 ctatbu 18 HacToswero
degeparnbHOro 3akoHa;

3) ObITb BKIOYEHHBIMU B PEECTP MOCTaBLUMKOB coLmarnbHbIX yenyr cybbekta Poccuiickoin eaepaumu;

4) nonyyaTb B TeyeHMe OBYX pabouux AHEN MHGOPMauUMo O BKIOYEHUN UX B MNepeveHb pPeKoMeHOyeMbIX
MOCTaBLLUMKOB COLManbHbIX YCYT.

2. MocTaBLWKMKM coumanbHbIX YCNyr BNpaBe NpefoCTaBnsaTb rpaxgaHam Mo UX XXenaHuio, BbIpaXXEHHOMY B
MUCbMEHHOW N 3NEKTPOHHON hopMe, AOMNONHUTENbHBIE CoLMarbHbIe YCNyri 3a nnary.

Ctatbs 12. O6513aHHOCTM NOCTaBLMKOB COLMANbHbIX ycnyr

1. MNMocTaBLUMKM coumanbHbIX ycnyr 00s13aHbI:

1) ocywecTBNATbL CBOKO AeATEeNbHOCTb B COOTBETCTBMM C HacTtoAwmm PepepanbHbIM 3aKOHOM, ApPYrumu
denepanbHbIMU  3aKOHaMW, 3aKOHaMM W MHBIMW HOPMAaTWMBHBIMKM NPaBOBLIMU akTamu cybbekta Poccuiickon
depepauymu;

2) npepocTaBnaTb couuanbHble YCryrM nonyvaTensm couuasnbHbIX  YCryr B COOTBETCTBUM C
MHAMBMAYanbHBIMU NpOrpaMMamMn U YCIOBUAMW LOFOBOPOB, 3aKMOYEHHbIX C NonydaTensMu coumanbHbIX yCryr
W UX 3aKOHHbIMW NPEACTaBUTENSIMKU, HA OCHOBaHWMK TpeboBaHMI HacTosiero degepanbHOro 3akoHa;

3) npegocTaBnATb CPOYHbIE COLMarnbHbIe YCIyrn B COOTBETCTBUM CO cTaTbel 21 HacTosiwero ®eaepanbHOro
3aKOHa;

4) npepocTtaBnsaTb 6ecnnaTtHO B OOCTYMHOW (POPME MofyyaTensm couuanbHbIX YCIYr WU UX 3aKOHHbLIM
npeacTaBvTenamM nHgopmaumio 06 nx npaBax M 06893aHHOCTSX, O BUAAX COLManbHbIX YCMyr, Cpokax, nopsiake u ob
YCIOBUSIX UX MPEAOCTaBMEHMs, O Tapudax Ha 3TK ycnyrn n 06 nx CToOMMOCTU Ansi NofyvaTens coumnanbHbIX yCryr
nmnbo 0 BO3MOXHOCTM nosnyyaTb Ux 6ecnnartHo;

5) MCNoJ1b30BaThb I/IHCbOpMaLI,VIIO O nony4yartendax couuanbHbIX yCnyr B COOTBETCTBUM C YCTAHOBJ1€HHbIMU
3akoHogaTenbCcTBOM Poccuinckon d)e,qepau,mm O nepcoHalibHbIX AaHHbIX Tpe6OBaHMﬂMVI O 3aunTe nepcoHalrbHbIX
OaHHbIX;

6) npepocTaBnATb YNONMHOMOYEHHOMY opraHy cybbekta Poccuiickon ®Pepepauum wmHdopmauumio ans
dhopmMMpoBaHUA perncTpa nonyvartenen coumarnbHbIX YCnyr;

7) OCyLLEeCTBMNATL CoLMaribHOEe COMPOBOXAEHNE B COOTBETCTBUMN CO cTaTben 22 HacTosiwero ®enepanbHoro
3aKOoHa;

8) obecneuvBaTb nony4YaTensaM couManbHbIX YCNyr COOEWCTBUME B MPOXOXOEHUM MeAMKO-COLMarbHON
3KCMepTM3bl, MPOBOAUMON B YCTAHOBMEHHOM 3akoHopaTenbCcTBOM Poccuiickon ®depepauumn nopsigke
beaepanbHbIMU YYpeXxaeHUAMU MegUKO-CoLnanbHON aKCnepTusbl;

9) npenocTaBnsATb Nonydatensm coumanbHbIX YCryr BO3MOXHOCTb MOMb30BaTbCs yCnyramuy CBsi3W, B TOM
yncne cetn "WIHTepHeT" M ycryramm MNOYTOBOW CBSA3WM, NPV MNOMyYeHWW ycryr B OpraHuM3aumsix coumarbHoro
obcnyxmBaHus;

10) BbIZENATL Cynpyram, MNPOXWBaOLMM B OpraHusauum coumanbHoro o6CnyXuBaHUSA, W30NMPOBaHHOE
XUINOEe NoMeLLeHve ANt COBMECTHOMO NPOXUBAHUS;
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11) obecneumBatb nonyyYaTensmM coumanbHbIX YCryr BO3MOXHOCTb CBOGOOHOrO MOCELLEHMS UX 3aKOHHbLIMU
npeacraBuMTeENsIMK, afBoOKaTamu, HOTapuycamu, NpeacTaBUTENsIMUA OOLLECTBEHHbLIX M (MNM) UHBLIX OpraHM3auui,
CBSILLEHHOCTYXUTENSAMU, @ Takke POACTBEHHMKAMW U APYTUMU NULLaMK B AHEBHOE U BEYEPHEE BPEMS;

12) obecneunBaTb COXPaAHHOCTb MNNYHBIX BELLEN U LIeHHOCTEN nonyyaTenemn counanbHbIX YCNyr;

13) MCNOMNHATL MHble 0B6A3aHHOCTW, CBA3aHHbIE C peanusauuven npas nonyvaTenen couuanbHbIX YCNyr Ha
coumnansHoe obcnyxnsaHue.

2. NocTaBLmMKM coumanbHbIX ycnyr npu oka3aHun couunarbHbIX YCIyr He BrpaBe:

1) orpaHm4ymeaTtb npasa, cBOOOAbI U 3aKOHHbIE MHTEpeEeCHI nonyaneneVl coumnarnbHbIX yCnyr, B TOM 4Yncne npu
MCNonb30BaHNM NekapCTBEHHbIX NMpenapaTtoB And MeguumnHCKOro npuMeHeHu4;

2) NPUMEHSATb (PU3MYECKOE UMK MCUXOMNOrMYEeckoe HacunmMe B OTHOLLEHMW Monydyartenei coumanbsHbIX YCnyr,
JonyckaTb UX ockopGneHue, rpyboe obpalleHne ¢ HUMU;

3) nomewatb AeTel-MHBaANMAOB, He CTpagaloLlMX MCUXMYECKMMM pacCTpoicTBamMu, B CTauMOHapHble
opraHu3aumMmM  couuManbHOro  OBCnyXuBaHWS, MNpefHasHadeHHble Ans geTel-UHBanuaoB,  CTpajatolmnx
NMCUXMYECKMMU PaCCTPONCTBaMU, U HAOBOPOT.

CrtaTbs 13. WUHdopmaLmMoHHas OTKPbITOCTbL NOCTAaBLUMKOB COLManbHbIX ycnyr

1. NocTaBwmkn coumanbHbIX ycnyr opmMupytoT obLeocTynHble MHAOPMaLMOHHbIE PECYPChl, COAepXaLlme
NMHOPMAaLMIO O AeATEeNbHOCTN 3TUX NOCTAaBLUMKOB, N obecnevmBaloT AOCTYN K AaHHBIM pecypcam NocpeacTBOM
pasMeLleHns UX Ha MH(OPMaLMOHHLIX CTEHAAX B MOMELLEHMAX MOCTaBLUMKOB COUMarnbHbIX YCryr, B cpeacTBax
MaccoBon MHdopMauun, B cetn "MIHTepHeT", B TOM 4Yucne Ha oduunanbHOM canTe opraHu3auuu coumnarbHOro
obcnyxmBaHus.

2. MNocTaBLUmMKM coumanbHbIX ycnyr obecneuunBatoT OTKPbITOCTb 1 OOCTYNHOCTb I/IH(*)OpMaLI,VII/IZ

1) o gaTe rocygapCTBEHHON pernctpaumm, 06 yypegutene (yupeautensx), 0 MecTe HaxoxXaeHus, unmnanax
(Mpy ux Hanuuun), pexnme, rpacduke paboTbl, KOHTAKTHbIX TenedoHax 1 06 agpecax 3MeKTPOHHOW NOYThI;

2) O CTPYKTYpe n 00 OopraHax ynpaslieHua opraHm3aunn coumarnbHOro OGCﬂy)KVIBaHVIﬂ;

3) o dopme coumanbHOro obcnyxuBaHus, BuAax couumanbHbIX YCnyr, nopsgke u o6 ycrnoBusix uX
npegocTaBneHnsi, o Tapudax Ha coumanbHble YCryru;

4) 0 uyMcneHHOCTU nonyyaTternei couvanbHbIX ycrnyr no cdopmaM couuanbHoro ob6CnyKMBaHUA M BuOam
coumanbHbIX ycrnyr 3a cuyeT OlomKeTHbIX accurHoBaHwuii GrogxeToB cybbekToB Poccuiickoin Pegepauum 1M B
COOTBETCTBUM C JOrOBOPaMM 3a CHET CPeacTB hU3UUECKMX NnL, U (MNK) pUaONYECKUX NiLL;

5) o pykoBogutene, ero 3amecTuTensx, PykoBoguTensax dunuvanos (MpyM UX Hanmmuum), O NepcoHasibHOM
cocTaBe paboOTHUKOB (C yKazaHUEM C UX COrnacus ypoBHsl 06pa3oBaHusl, kBanvdukauum 1 onbitTa paboThbl);

6) o0 MmartepuanbHoO-TexHU4eckoM obecnevyeHnM MpefocTaBneHMs  coumanbHbiX  ycnyr (Hanuuue
00opyAoBaHHbIX MOMELLEHM Afs NpefoCTaBfeHns coumanbHbIX YCryr, B TOM 4ucrne 6ubnunotek, obbektos
crnopTta, Hanuuue cpeacTtB OOyyYeHMs M BOCNUTaHUA, YCINOBUS MNUTaHWs M obecneyeHne OxpaHbl 300POBbS
nonyyatenemn coumanbHbIX YCyr, 4OCTYN K MHPOPMaLMOHHBIM CUCTEMaM B cdhepe coumnanbHOro 06cnyxXnsaHms u
cetu "IHTepHeT");

7) 0 Konu4yecTBe CBOBOAHBIX MECT 4SS MpMeMa nonyyatenen coumanbHbIX YCnyr no oopmamM coumarnbHOro
obcnyxmMBaHus, (UHAHCMpPYEeMbIX 3a c4yeT OWKETHbIX acCUrHoBaHWM OlompkeToB CcyOobekToB Poccuickon
depnepaumn, a Takke onnavyMBaEeMbiX B COOTBETCTBUU C OrOBOpaMM 3a CYET CPeACTB hU3MYECKUX NnuL U (Mru)
HOPUANYECKUX NNLL;

8) 06 obbeme npenocTaBNsAEMbIX COUMarnbHbIX YCNYr 3a CYET OHMKETHbIX acCUrHoBaHMK OaKeTOoB
cybbekToB Poccuiickon depepauum n B COOTBETCTBUM C LOrOBOPaMu 3a CHET CPeacTB pusmyecknx nuy n (unm)
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IOPUONYECKMX NNLL;

9) 0 HaNUYMM NULIEH3UIN Ha OCYLLECTBIEHUE OEeATENBHOCTM, Noanexallen nMueH3npoBaHUI0 B COOTBETCTBUN
C 3akoHopaTenbcTBOM Poccuinckon degepaumu;

10) 0 bMHAHCOBO-X035MCTBEHHOW AEATENBbHOCTY;

11) o npaBunax BHYTPEHHEro pacnopsigka Ans nofydyatenen coumarnbHbiX YCnyr, npaBunax BHYTPEHHEro
TPYZAOBOro pacriopsifika, KonneKTMBHOM JOrOBOPE;

12) 0 HanMuuM npennucaHuii OpraHoB, OCYLLECTBISIOWIMX TOCYAapCTBEHHbIM KOHTPONb B cdepe
coumanbHOro 06CnyxmBaHmsi, 1 0TYETOB 06 UCTONHEHWUMN YKa3aHHbIX NpeanMcaHnii;

12.1) o npoBefeHUM HE3aBMCMMOW OLEHKM KaveCTBa OKas3aHus YCIyr OpraHusaumsmMm coumarbHOro
obcnyx1BaHus, koTopas onpeaensieTcs ynomHOMOYEHHbIM deepanbHbiM OpraHoM UCMONHUTENBHOWN BRacTy;
(n. 12.1 BBegeH depepanbHbIM 3aKoHOM 0T 21.07.2014 N 256-93)

13) 06 wvHOM wuWHpopmMauun, KoTopasi pa3MellaeTcs, OnybNIMKOBBIBAETCA MO PELUEHU0 MOoCTaBLUMKa
coumanbHbIX yCnyr u (Mnu) pasmelleHme, onybnmkoBaHMe KOTOpPOM ABNATCHA 06s13aTeNbHbIMM B COOTBETCTBUM C
3akoHogartenbcTBoM Poccunckon ®egepauun.

3. NHdopmaumuss n OOKyMEHTbI, yka3aHHble B 4acTu 2 HacTOSLWeWn cTaTbu, noanexaTr pasMeLleHuio Ha
odmuMansHOM calTe nocTaBliMKa coumanbHbiX ycrnyr B cetu "MHTepHeT" n OGHOBNEHW0 B TeyeHue [OecsiTu
pabounx OHEeM Co AHSA WX CO3L4aHusl, MOMyYEeHWs UMM BHECEHMSI B HMX COOTBETCTBYKOLLUX U3MeHeHui. Mopsgok
pasMelleHns Ha oduUManbHOM canTe nocTaBlMKa couuanbHbiX ycnyr B ceTu "MIHTepHeT" nm oBHOBNEHUS
WHpopmaumm o6 STOM noCTaBWMKE (B TOM 4YuCMe coAepXaHue ykasaHHOW WHdopmaumm u ¢opma ee
NnpeaoCcTaBneHns) yTBEPKAAETCs YNONMHOMOYEHHBIM doefeparnbHbiM OPraHoOM UCMOSTHUTENBHOM BNacTu.

KoHcynbTaHTlM0C: NpumeyaHue.
C 6 mapta 2018 roga ®epepanbHbiM 3akoHOM oT 05.12.2017 N 392-93 4vacTtb 4 ctatbk 13 npusHaeTcs
yTpaTUBLLEN CUITY.

4. YNONMHOMOYEHHbIN hefepanbHbl OpraH UCNOMHUTENBHOW BRacTu, YNOMHOMOY€EHHbIE OpraHbl CyObekToB
Poccuinckon ®epepaunn, opraHbl MECTHOrO CamoynpaBfeHus, OpraHu3aumvM coumnanbHOro obcnyxuBaHus,
yKkasaHHble B YacTu 5 ctatbn 23.1 HacTosiwero ®enepanbHOro 3akoHa, obecneymBaloT Ha CBOMX odmumanbHbIX
canTtax B ceTu "VIHTepHeT" TEXHUYECKYI0 BO3MOXHOCTb BblpaXXeHUSI MHEHUIW nonydaTtensMmy couunarnbHblX yeryr o
KayecTBe Oka3aHus yCnyr opraHn3auusiMm coLmanbHOro 06CnyxmBaHms.

(4acTb 4 BBegeHa denepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

naea 5. MPEQOCTABJIEHUE COLUAINIbHOIO OBCNYXXUBAHUA

KoHcynbTaHTlMoC: npumeyaHue.
C 13 dpeBpansa 2018 roga PepepanbHbiM 3akoHOM OT 14.11.2017 N 324-®3 B cratbto 14 BHOCATCS
n3meHeHnsi. CM. TEKCT B ByayLLen peaakumm.

Crtatbs 14. O6palleHure o npeAocTaBlIeHUN CoLManbHOro o6CnyXnBaHus

OcHoBaHMEM [J1 pacCMOTPEHMs1 Bompoca O NpedocTaBleHWn couuanbHOro o6CnyXXWBaHWUA ABMsSieTCs
noAaHHOE B NCbMEHHOW UINW 3NIEKTPOHHON hopMe 3asiBNieHne rpaxaaHuHa UM ero 3aKoOHHOro npeacTaBuTens o
NpegocTaBfeHnn coumnanbHoro obcnyxmBaHus NGo obpalleHne B ero MHTepecax MHbIX rpaxaaH, obpalleHue
rocydapCTBEHHbIX  OpraHoB, OpraHoB  MECTHOIO  cCaMoynpaBreHusl,  OOLUEeCTBEHHbIX  0ObEeAMHEHWN
HenocpeacTBEHHO B YMONTHOMOYEHHbIV opraH cybbekTta Poccuiickoin ®egepaunn nuéo nepeaaHHble 3asiBreHue
Unn obpalleHne B paMkax MeXBeqoMCTBEHHOIo B3aMOaenCcTBusS.

CtaTbs 15. MpusHaHue rpaxaaHUHa HYXAaKLWMMCS B COLManbHOM o6cnyXuBaHum

1. Fpa>|q:|,aH|/|H npun3sHaeTCAa HyXgawwunmca B couualibHOM O6CJ'Iy)KI/IBaHMM B Chny4ae, ecnn CyWecCTBYHOT
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cnepywouime obcToATenbLCTRA, KOTOpble yXyaLlatoT Ui MOryT yxyaLnTb YCINOoBUA €ro XXnsHegeAaTeslbHOCTU:

1) nonHaa wvnM 4acTMyHaga yTpaTta cnocoBHOCTM NGO BO3MOXHOCTU OCYLLECTBNATbL CaMOOBCnyxuBaHue,
CaMOCTOSATENBHO nepeasuraTecs, obecnedrBaTb OCHOBHbIE XM3HEHHbIE MOTpPebHOCTM B cuny 3abonesBaHwus,
TpaBMbl, BO3pacTa Unn Hanm4ms MHBanngHocTy;

2) Hann4ymne B ceMbe MHBannga wnn mHeBanmngoB, B TOM 4ucne pe6eH|<a-V|HBanMp,a unn geten-nHBanuaos,
HY>XOaKLWKNXcA B NOCTOAHHOM NMOCTOPOHHEM YyXone;

3) Hanumume pebeHka unuM pgeTen (B TOM 4MCNE HaXOAALWMUXCHA Mo4 ONEKOW, MoneynuTensCTBOM),
UCMbITbIBAOLWUX TPYAHOCTM B COLManbHON agantauumu;

4) oTCyTCTBME BO3MOXHOCTU obecrneyeHusi yxoda (B TOM 4YMCIle BPEMEHHOro) 3a WHBaNMAoM, peGeHKoM,
AeTbMU, a TakKe OTCYTCTBUE NOoNeYeHns Hag HUMK,

5) Hannyne BHYTPUCEMEWHOIO KOHNIMKTA, B TOM YUCME C NMUAMXU C HAPKOTMYECKOW MMM ankororibHOn
3aBMCMMOCTbIO, NLaMu, UMEKLWMMM NPUCTpacTue K asapTHbIM uUrpam, nuuamu, CTpagalrolimMy NCUXMYECKUMU
paccTpoNCTBaMu, HanNM4yne HacuIus B CEMbE;

6) oTCyTCTBME ONpedeneHHOro MecTa XuTenbCcTBa, B TOM YMCre Y N1ua, He JOCTUrLIEro Bo3pacra asaguartu
Tpex neT u 3aBepLumBLLEro npebbiBaHne B OpraHusaunm ans geTen-cupoTt n AeTen, ocTaBlumxcs 6e3 noneyeHus
poauTenew;

7) oTcyTcTBME PaboThl U CPEACTB K CYLLECTBOBAHWIO;

8) HannuMe MHbIX ODOCTOATENbCTB, KOTOpbleé HOPpMAaTUBHbIMW MpPaBOBbIMN aKTaMu Cy6'beKTa Poccunckon
CDe,uepaumm NpuU3HaHbl yxyawanwmnmMmmn nnum CMOCOOHbLIMN YXyAWnTb YCNOBUA XN3HEOAEATENTbHOCTU rpaXKaaH.

KoHcynbTaHTlM0C: NpumMeyaHue.
C 13 dpepansa 2018 roga ®enepanbHbiM 3akoHOM OT 14.11.2017 N 324-d3 B yacTtb 2 cTtatbn 15 BHOCATCS
nameHeHns. Cm. TekcT B byayLuen pegakumu.

2. YNOrNHOMOYEHHbIA opraH cybbekta Poccuiickon ®Pegepauum MNpUHUMAET peLleHMe O MNpPU3HAHUK
rpakgaHvHa Hyxgawwumca B coumanbHoM obcnyxmBaHum nubo o6 oTkase B couumanbHOM oO6CnyXuBaHUWM B
TeyeHne NsATU paboumx OHew ¢ AaTtbl nogayn 3asBneHus. O MPUHATOM peLUeHUN 3aaBUTENb MHGOPMUPYETCS B
NMMCbMEHHON WNKN 3MeKTPoHHOW cpopme. PelleHne 06 oka3aHWM CPOYHbLIX COLManbHbIX YCIyr NpUHUMAEeTCs
HeMeneHHo.

3. PewweHune 06 oTkase B coumanbHOM 06CnyKMBaHMU MOXeT ObITb 06anoBaHo B cyaebHoOM nopsgke.

Cratbs 16. UHaMBUAyanbHas nporpamma

1. VHaouBuayanbHas nporpamma $IBNsieTCs [JOKYMEHTOM, B KOTOPOM Yka3aHbl hopma CoLuanbHOro
obcnyxunBaHus, Buabl, 06bem, NEPUOANYHOCTb, YCIOBUSI, CPOKM NPEeOCTaBlIEHUsI COLManbHbIX YCyr, nepeyeHb
pPEKOMEHAYEMbIX MOCTaBLUMKOB COLMAnbHbIX YCMYyr, a Takke MeponpuaTUs Mo coumanbHOMY COMPOBOXAEHMIO,
OCYLLECTBNSIEMbIE B COOTBETCTBUM CO CTaTbel 22 HacTosiwero PenepansHOro 3akoHa.

2. WHamBupoyanbHas nporpamma COCTaBnAeTCs WUCXoAs W3 MNOTPeGHOCTM rpaKdaHWHa B couManbHbIX
ycnyrax, nepecMaTpuBaeTcsl B 3aBUCUMOCTU OT M3MEHEHUS 3TON NOTPeGHOCTM, HO He pexe Yem pas B Tpu roaa.
MepecMOTp MHAMBMAYanbHOM NpPOrpaMmbl  OCYLLECTBISIETCH C  Y4eTOM  pesynbTaToB  peaniu3oBaHHOM
UHOVBUAYAMNLHOW NPorpaMmbl.

3. MHLI,I/IBI/ILI,yaJ'IbHaFI nporpamma Ona rpaxpgaHuHa wnn  ero 3akoHHOro npeacrtaButend  uMmeet
peKomeH,aneanbM XapakTtep, And noctaBwuKa coumarnbHbIX yCnyr - obsi3aTenbHbIN Xapakrtep.

KoHcynbTaHTlM0C: npumeyaHue.
C 13 dheBpansa 2018 roga ®enepanbHbiM 3akoHOM OT 14.11.2017 N 324-d3 B yacTtb 4 cTtatbm 16 BHOCATCS
n3meHeHusi. CMm. TEKCT B ByayLLen peaakumm.
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4. VHguBuayanbHas nporpaMma COCTaBnsieTCa B [ABYX 93K3eMnnspax. OJK3eMnnsap WHANBMAYanbHOM
nporpaMmmbl, MNOAMUCAHHBLIN YNOMHOMOYEHHbIM oOpraHoMm cybwekta Poccuiickon ®epepauun, nepepaetcs
rpaxgaHvHy Unm ero 3akOHHOMY NpeacTaBUTENIO B CPOK He Bonee 4yem gecaTb paboumx AHEW CO OHA nodayuu
3asBNEeHNs rpaxgaHnHa o npeaocTaBrneHuu coumanbHOro obcnyxueaHus. BTropon ak3emnnsp vMHAMBMOYaNbHOM
nporpaMmmbl OCTaeTCsi B YNOTHOMOYEHHOM opraHe cybbekTa Poccuiickon ®egepauun.

5. B cniyyae M3MeHeHMs1 MecTa XWUTenbCTBa Moryyatens couunanbHbiX YCnyr MHAMBuAyanbHas nporpaMmma,
COCTaBMEHHasa No nNpexHeMy MEeCTY XWUTeNnbCTBa, COXpaHseT CBOe AelcTBue B obbeMe MnepeyHsa coumanbHbIX
ycnyr, yctaHoBneHHoro B cybwbekte Poccuiickonn ®epepaumm no HOBOMY MECTY XUTENbCTBA, A0 COCTaBMeHUs
WHOUBMAYANbHOMW NpOrpaMMbl MO HOBOMY MECTY XWUTENbCTBA B CPOKU UM B MOPSiAKE, KOTOPbl€ YCTaHOBMEHbI
HacTosILLEeN cTaTben.

CrtaTbsa 17. [orosop o npeaocTtaBneHnn coumnanbHbIX ycnyr

1. CoumanbHble ycnyru npefocTaBnsAlTCA rpaX4aHWHy Ha OCHOBaHUM [OroBopa O NpefoCTaBleHun
coumanbHbIX YCNyr, 3aknio4yaeMoro Mexay nocTaBLUMKOM COUManbHbIX YCNYr U rpaXaaHWHOM UK €ro 3akOHHbIM
npeacrtaBuMTeENeM, B TeYeHWe CYTOK C fAaTbl NpeacTaBleHUs WHAMBUAYANbHOW NPOrpaMMbl  MOCTaBLUUKY
couuanbHbIX YCryr.

2. CyLLl,eCTBeHHbIMVI ycnosuAMmn goroeopa O npenoctaBlieHnMn couuarnbHbIX YCNyr ABIAKTCA MOJIOXKEHUA,
onpeneneHHblie VIHD,VIBMD,yaJ'IbHOVI I'IpOFpaMMOIZ, a TakkKe CTOMMOCTb couunalnbHbIX ycnyr B Cliy4dae, eClin OHMu
npenocTaBnAaArTCA 3a nnaTty Unn YaCTtu4dHyro nnarty.

3. OTHOLWEHMS, cBA3aHHbIE C UCMOMHEHMEM A0roBopa O NpeaoCTaBneHnn coumanbHbIX YCIyr, perynmpytoTcs
B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuinckon degepauumn.

CrtaTbs 18. OTKa3 oT coumanbHOro oo6cnyXMBaHusi, cCounanbHON ycnyru

1. Fpa>i<,£1aH|/|H WX ero 3aKOHHbIN npegcrtaBuTesNnb MMeEeT NpaBO OTKa3aTbCA OT couunaribHOro OGCJ'Iy)KVIBaHVIﬂ,
counanbHon ycnyru. Otkas O(bOpMJ'IFIeTCFI B NMMCbMEHHOM cbopme M BHOCUTCA B HOMBUAYyallbHYK nporpamMmmy.

2. OTtkas nonyyaTensa couuarnbHbIX YCNYr WAW €ro 3akoHHOro npeacTaBuTens OT  couuarnbHoro
obcnyxmMBaHus, coumanbHOM yCnyrn ocBobOXAaeT YNOMHOMOYEHHBIN opraH cyobekta Poccunckon ®enepauun un
MOCTaBLUMKOB COUManbHbIX YCIyr OT OTBETCTBEHHOCTM 3a MpegoCcTaBfieHWe couunanbHOro obcnyxuBaHus,
coumanbHoOn ycnyru.

3. MpaxgaHuHy Mnu nomny4yaTento coumarnbHbIX YCNyr MOXeT OblTb OTKa3aHO, B TOM YWUCMEe BPEMEHHO, B
NpefoCTaBneHUM couManbHbIX YCNyr B CTauMOHapHOW (hopMe B CBA3M C  HanM4MeM  MeAMLMHCKUX
NPOTUBOMNOKAa3aHUA, NepeyeHb KOTOpbIX YTBepxAaaeTcs dedepanbHbiM OPraHOM MUCMONHUTENBHOW BRacTy,
OCYLLECTBMSAOLMM PYHKLUM NO BbIpaboTKe M peanu3auuy rocy4apCTBEHHOW NOMUTUKA U HOPMATUBHO-MPaBOBOMY
perynupoBaHnio B cdepe 34paBoOXpaHeHus. Tako OTka3 BO3MOXEH TOMbKO NPW HamnMyMu COOTBETCTBYHOLLEro
3aKMHOYEHMS YNONTHOMOYEHHOW MEAULIMHCKOW OpraHu3aLmm.

Fnaea 6. ®OPMbl COLIMATIbHOIO OBCNYXXUBAHUA, BUObI
COLUMANbHbIX YCNYT

Crtatbs 19. Popmbl coumanbHOro obecnyxmsaHus

1. CoumanbHble ycryru NpefocTaBnaTCsa UX nonyyatensm B popme coumnanbHOro obcnyxmBaHus Ha A0MY,
Unu B nonycraunoHapHon copme, Unun B ctaumoHapHon opme.

2. CoumanbHble ycnyru B MonycTauuMoHapHOW ¢opMe MpesocTaBnsiioTCs MX NonydvatensM opraHusauuen
coumanbHOro oGCnyXvBaHus B onpeaerieHHoe BpeMsi CYTOK.

3. CoumanbHble ycnyrm B CTauMoOHapHOW opMe NpedoCTaBfsATCA MX norydaTensm npu MoCTOSIHHOM,
BPEMEHHOM (Ha CpOK, onpedeneHHbIn WHAMBUAYanbHOW NPOrpaMmMon) wunuM naTuaHeBHOM (B Headenio)
KPYrnocyTO4YHOM MPOXMBaHWM B OpraHu3auuy couunanbHoro obcnyxuanus. lNMonydatenu coumwanbHbIX YCrnyr B
cTauMoHapHon dopme obecnedmnBatoTCsl XKUMNbIMU NMOMELLLEHUSIMU, a Takke NoMeLLeHUsMU O5s NpefoCcTaBeHus
BMAOB coLManbHbIX YCNyr, NpeaycMOTpPeHHbIX nyHkTamn 1 - 7 ctatbu 20 HacTosiwero PegepanbHOro 3akoHa.
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4. Mpu npegocTaBneHnn coumasnbHbIX YCNyr B NosiyCcTauMoHapHOW ¢)opMe MM B CTauMoHapHOW dopme
JOJDKHbI ObITb 0becneYeHbl:

1) BO3MOXHOCTb COMPOBOXAEHMS MOMyvaTenst couuanbHbIX YCRAyr Npu NepeaBuKeHUun Mo Tepputopum
OopraHusaumm couunanbHOro OOCNYXKMBaHWS, a Takke NpU MoNb3oBaHWM ycryramu, npeaocTaBrisieMbiMU Takon
opraHusaumen;

2) BO3MOXHOCTb AN CaMOCTOATENbHOrO MNEepeaBMXKEeHUs MO TeppuTOopvMM OpraHu3aumMm CcounanbHoOro
obcnyxumBaHus, BXoAa, Bbixoda U NepemeLleHnst BHyTPU Takon opraHu3auum (B TOM Yucne Ans nepeaBukeHns B
Kpecnax-konsickax), Ans oTabixa B CuAAYEM MONOXEHMM, a Takke OOCTyrNHoe pasmelleHue obopyaoBaHust 1
HocuTenen nHdopmMmauuu;

3) AybnupoBaHWe TEKCTOBbIX COOOLLUEHWA TOfOCOBbIMM  COOBLUEHUAMW, OCHaLleHWe OpraHusaumm
coumnanbHOro 06CnyXMBaHnsa 3Hakamu, BbIMOMHEHHLIMU perbeHO-ToYeYHbIM WpdTOoM Bpannsg, o3HakomneHue ¢
MX MOMOLLUBK C HAOMUCAMM, 3HAKAMW U UHOW TEKCTOBOW W rpadpmyeckon WHopmaumen Ha TeppuTopun Takomn
opraHmsauumu, a Takke gonyck TndrocypaonepeBoaynka, onyck cobak-npoBOgHNKOB;

4) pybnvpoBaHue rornocoBo MHMOPMaUMM TEKCTOBOW WHAOPMauMen, HagnucsaMum 1M (Unu) CBETOBLIMU
curHanamu, HOpMUpPOBaHNe O NPeaoCTaBNAeMbIX CoLUMarbHbIX YCryrax ¢ UCNofib30BaHNMEM PYCCKOro KeCTOBOro
A3blka (CypaonepeBoda), 4OMYCK CypAonepeBounKa;

5) OKa3aHune MHbIX BUOoB I'IOCTOpOHHGVI NMOMOLLN.

5. MpaxgaHe M3 ynucna nuu, ocBOBOXAaeMbiX U3 MECT nNueHus ceoboabl, 3a KOTOPbIMM B COOTBETCTBUUN C
3akoHogaTenbcTBOoM Poccuinckon degepauumn yCcTaHOBEH aAMUHUCTPATUBHBIA HaA30p U KOTOPble YaCTUYHO UMK
MOMHOCTbLIO YTPaTUIM CNOCOBHOCTL K CaMOOBCNYKMBAHMIO, MPU OTCYTCTBUN MEAULIMHCKMX NPOTMBOMOKAa3aHUA 1 No
MX JIMYHOMY 3asiBIIEHUIO MPUMHUMMAOTCS Ha couunanbHoe oOcnyXuBaHMe B CTauMOHapHble OpraHusaumm
coumanbHOro obcnyXkmBaHua CO chneumanbHbIM couManbHbeiM  obCcnyxknBaHmeM B nopsiake, YCTAHOBIEHHOM
HOpMaTUBHbIMU NPaBOBbIMK akTamu cybbekToB Poccuiickon ®epepauuun.

6. Bonpochl npuema B CTauUMOHApHble OpraHM3auMu couuanbHOro OBCAYKUBAHUA W BBLINUCKA U3 Takux
opraHusauuin nuu, cTpagatoLimx NcUXMYeckKUMM paccTpoicTBaMu, perynmpyoTcs 3akoHogaTenscTeoM Poccuitckoi
denepalmmn o NcUXmMaTpuUHeckomn NoMoLLN.

Cratbs 20. Bugbl coumanbHbIx yenyr

I'IonyanenﬂM counanbHbIX YyCcnyr C y4eToOM UX WHOMBUAOYalbHbIX I'IOTpe6HOCTel7I npegocTaBliAaTCA
cnenywouime suabl coumanbHbIX yCIyr:

1) coumanbHO-ObITOBbIE, HaMpaBeHHble Ha NOAAEpXaHWe XU3HeAeATeNbHOCTM nonyyartenen coumanbHbiX
yCcnyr B ObITY;

2) coumanbHO-MeAuLMHCKME, HanpaBfeHHble Ha noadepXaHue M CcoXpaHeHue 340pOoBbs Nonyvartenew
coumanbHbIX YCryr nyTeM opraHusauumM yxofda, OKasaHus COAEeWCTBMS B MPOBEAEHMM 0340POBUTENbHbIX
MEepPONpUSTUIA, CUCTEMATUYECKOrO HabnoaAeHNs 3a NonyyYaTens M1 coumanbHbIX YCNYr ANs BbIIBNEHUS OTKIIOHEHUI
B COCTOSIHMM UX 3[10POBbS;

3) counanbHO-Ncuxonorn4yecknue, npegycMartpmsarLwime okasaHne nomMoLln B KOppeKkunn ncnxornorn4eckoro
COCTOAHUA nonyaneneVl counanbHbIX ycnyr ana agantadum B couunansHoOn cpege, B TOM 4uclne oOKasaHue
NCUXONOrMYECKON NOMOLLM aHOHMMHO C UCMNOSIb30BaHNEM TenechHa noBepud;

4) coumanbHoO-NefarorMiyeckne, HarnpabrieHHble Ha NPOMUNAKTUKY OTKINOHEHWA B MOBEAEHUM U PasBUTUU
FIMYHOCTY NonyyaTenei coumanbHbIX yCnyr, (hOPMUPOBaHME Y HUX MO3UTUBHBIX UHTEPECOB (B TOM Yncre B cdepe
Jocyra), opraHn3aumio ux J4ocyra, okasaHue NoMOLLM CEMbe B BOCTIUTAHUU AeTel;

5) coumanbHO-TPyAOBbIE, HaMpaBeHHble Ha OKasaHWe MOMOLLM B TPYAOYCTPOWCTBE M B PELUeHUU OpYrux
npobnem, CBA3aHHbIX C TPYAOBOW ajanTauuen;
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6) coumnanbHoO-nNpaBoBble, HanpaBJ/ieHHble Ha OKa3aHme nomMmoLlun B nonydYeHunn rpungnyvecknx ycnyr, B TOM
yucne 6ecnnaTHo, B 3alinTe npaB 1 3aKOHHbIX MHTEPECOB nonyaneneVl counanbHbIX yCnyr;

7) ycnyru B Lensix NoBbILIEHNsI KOMMYHUKATMBHOIO NOTEHLMana nonyyarenen coumanbHblX YCyr, UMeoLmX
OrpaHuYeHNs Xn3HeaesATenbHOCTH, B TOM YMCne AeTei-uHBanuaos;

8) cpo4Hble coumanbHbIe YCIyrn.

CTtaTbs 21. CpoyHble coumnanbHble ycnyru

1. CpoyHble coumarnbHble yCryru BKNoYaoT B cebs:

1) obecneyveHne GecnnaTHbIM rOPSIYUM NUTAHUEM UMM HaBopamu NPOAYKTOB;

2) obecneyeHne ogexaomn, obyBblo 1 ApyrMMu NpeaMeTamMmu nNepeor HEOOX0AMMOCTY;
3) cogencTeme B NONyYEHNM BPEMEHHOIO XXNMOro NOMELLEHUS;

4) copenctBme B MOMyYEHUM HOPUOMYECKOM MOMOLLM B LEnaAX 3aluTbl NMpPaB U 3aKOHHbIX WHTEPECOB
nony4artenemn coumarnbHbIX YCNyr;

5) cogencteve B nosiyd4eHnn SKCTpeHHOVI NCMXOSIOrMYeCcKon MNOMOLLM C npueneyvyeHnem K aTon pa60Te
NCUNXOJ1oroB n CBFlLIJ,GHHOCJ'Iy)KI/ITeJ'IeIZ;

6) MHble CPOYHbIE COLManbHbIE YCryru.

2. npe,D,OCTaBﬂeHVIe CPOYHbIX coUuManbHbIX yCIyr B LeNAX OKa3aHuaA HEOTNOXHON MOMOLLN ocyulecTBndeTca
B CPOKMU, OGyCJ’IOBﬂeHHbIe HY>XO3aeMOCTbIO Mnolydatena counanbHbIX YCnyr, ©e3 cocTaBneHus I/IH,D,VIBI/I,D,yaJ'IbHOIZ
nporpamMmmbl  ” 0e3 3aknoyeHus goroeopa O npepocrtaBneHUn coumarnbHbIX  yCnyr. OcHoBaHueM Aangd
npenocrtaBlieHnA CPOYHbIX couMalribHbIX YCNyr ABNAETCA 3adBlieHMEe nolydatend couualbHbIX YCIyr, a TakKkKe
nony4yeHne ot MeauunHCKUX, O6pa3OBaTeJ'IbeIX WU UHbIX OpFaHI/I3aLI,VIIZ, He BXOo[ALKnX B CUCTEMY coumnanbHOro
OGCJ’IY)KVIBaHVIFI, VIH(bOpMaU,I/II/I O rpaxgaHax, HyXOoaklwnxca B npenoctaBlieHUN CPOYHbIX couualribHbIX YCIyr.
I'Io;:lTBepm,qumeM npeaocTtaBlieHNA CPOYHbIX CcouMalribHbIX YCInyr ABNA€TCA akKT O npefocTaBlieHUN CPOYHbIX
coumarnbHbIX ycnyr, cop,epmau.mﬁl cBeleHUnA O nony4vartene un nocrtaBluke 3TUX ycnyr, Bnaax npenocrtaBsi€HHbIX
CPO4YHbIX couManbHbIX YCIyr, CpOKax, aate u 00 yCrnoBudax UX npenocrtaBlieHUA. AKT 0 npeagocTtaBiieHNUN CPOYHbIX
coumanbHbIX yCNyr noareepXanaeTcda noannucbo nX nony4varend.

Cratbs 22. CogecTBUE B NpenocTaBrieHUM MeOULMHCKOW, NCUXOJTIOrM4eckon, neaarormieckon, ropuanyeckom, coumnansHon
MOMOLLY, HEe OTHOCSILLENCS K CoLMarbHbIM ycryram (couuarnbHoe CONpoBOXaeHue)

1. Mpu HeoBGXoAUMOCTU rpaxxaaHam, B TOM YWUCHE POAUTENSIM, OMEKYHAM, MOMEYUTENSIM, VHbIM 3aKOHHbIM
npeacTaBUTENSIM HECOBEPLUEHHONETHUX [OETEN, OKasblBaeTCs COAENCTBUE B MPenoCTaBrEHUU MEAULIMHCKOW,
MCUXONOIMYECKON, MESArOrMYECcKON, HOPUAMYECKON, COLMAnNbHOM MOMOLLM, HE OTHOCSILLENCS K coLManbHbIM
ycnyram (coumanbHOe CONpOBOXAEHME).

2. CoumanbHOe COMpoBOXAEHUE OCYLLECTBNAETCA NyTeM MNpuMBMEYEeHUs opraHusauuin, NpeaocTaBnstoLmnX
Takylo MOMOLLb, Ha OCHOBE MEXBEOOMCTBEHHOIO B3aUMOAENCTBMS B COOTBETCTBMM CO CTaTben 28 HacToswero
depepanbHOro 3akoHa. Meponpuatvs no  couManbHOMY COMPOBOXAEHUIO OTpaXakTcss B UHOMBUAOYaNbHOW
nporpamMmme.

Fnasa 7. OPFTAHU3ALINA NPEAOOCTABJIEHUA COLUMAIIBbHbIX YCNYT

CrtaTbs 23. OpraHvsauum couuanbHOro obcnyxmBaHus

1. OpraHusaumsiMm coumnanbHOro o6CnyXMBaHMS SIBNSILOTCA OpraHu3auuu, OCYLLEeCTBRSLWME coumanbHoe
obcnyxmnBaHMe Ha [OMYy, MONycTaluMOHApHOE couuanbHoe obcnyxuBaHMe, CTauMoOHapHOe couunarnbHoe
obcnyxumBaHue.

2. OpraHusauummn coumanbHoro obcnyxmeaHua B cybbektax Poccuiickon ®Pepepaumm cosgalTca U
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OENCTBYIOT C y4eTOM MEeTOAMYECKMX pekoMeHaaumi no pacyeTy noTtpebHocten cybbektoB Poccuiickon
denepaumn B pasBUTMM CETU OpraHM3auuin coumarnbHOro obcnyxmMBaHMS U B COOTBETCTBUM C MpaBuriamu
opraHu3aumm gesiTenbHOCTU OpraHn3auunin coumanbHOro 00CNYXMBaHNS, NX CTPYKTYPHbLIX NogpasaeneHunii.

3.B rocyaapcCTBeHHbIX opraHmsaunax coumanbHOro O6CJ'Iy)KVIBaHI/IF| c0o34akTCA nonevynTenbCckne coBeThbl.

4. CTpykTypa, nopsigok hOpMUPOBaHWUsl, CPOK MOSIHOMOYMIA, KOMMETEHLMS MOMNeYnTEeNnbCKOro coBeTa U
NOpPSiAOK MPUHATUS UM  PELLUEHU OnpefensTcs YCTaBOM OpraHusaumm coumanbHOro OOCNyXMBaHWS B
COOTBETCTBMM C 3akoHopaTenbcTBOM Poccunckon ®depepaumm Ha OCHOBaHUM MPUMEPHOrO MOMOXEHMS O
noneyYnTenbCckoOM COBETE OpraHM3aLmmn coLmanbHOro 0bcnyxmBaHus.

KoHcynbTaHTlIntoc: npumevanune.
C 6 mapta 2018 roga depepanbHbim 3akoHoM oT 05.12.2017 N 392-03 B HaumeHoBaHue ctatbun 23.1
BHOCATCH M3meHeHus. Cm. TekcT B ByayLien pegakumm.

KoHcynbTaHTlntoc: npumeyaHue.

KoopavHaumsa peatenbHOCTM u oblee metoauyeckoe obecrnieyeHne NpoBeAeHWS He3aBWCHMMOW OLEeHKU
KayecTBa OKasaHus yCnyr opraHusaumnsmmn B cdepe coumanbHOro obcnyxvBaHus ocyLLecTenaoTca degepanbHbim
OpraHOM WCMOSHUTENbHOW BacTh, OCYLLECTBASWMM (YHKLUKM MO BbipaboTke 1 peanu3aumu rocyaapCTBEHHOW
MOMWTUKM U HOPMaTUBHO-NPABOBOMY PErynupoBaHuio B cdpepe coumanbHOM 3awmTbl HaceneHus, B nopsgke,
ycTaHoBneHHoM [pasuTtensctBom Poccuiickon Pegepaummn (PegepanbHbiit 3akoH ot 21.07.2014 N 256-93).

CrtaTbs 23.1. He3aBrMCcMMasn oLeHKa KayecTBa OKa3aHUsA ycrnyr opraHu3aumMsimm coumnanbHOro o6cnyxmBaHus

(BBegeHa degepanbHbimM 3akoHOM OT 21.07.2014 N 256-03)

KoHcynbTaHTlMoC: npumeyaHue.
C 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 05.12.2017 N 392-®3 vactb 1 ctateun 23.1 uanaraercsa B
HoBow pegakummn. CM. TekcT B ByayLuen pegakuum.

1. HesaBucumas oueHka kayecTBa OKa3aHus ycnyr opraHmsaumsamMmm counasrnibHOro O6CJ'Iy)KI/|BaHVIF| ABNnAeTCA
OAHOWN 13 (*)OpM 0o0LecTBEHHOIo KOHTPOJIA U NpoBOAUTCA B UenAaxX npenocrtaBiieHnd nonydarendam coumanbHbIX
ycnyr VIHq)OpMaLI,VIVI O Ka4yecCTBe OKasdaHud ycnyr opraHmdauundammn couuanbHOro 06Cﬂy)KVIBaHMFI, a TakkKe B uenax
NOoBbILLEHNA Ka4eCTBa X OeATENIbHOCTH.

KoHcynbTaHTlMoC: npumeyaHue.
C 6 mapta 2018 roga PeagepanbHbiM 3akoHOM oT 05.12.2017 N 392-®3 yactb 2 ctatbu 23.1 nanaraetcsa B
HoBOW pefakummn. CM. TekCT B ByayLuen pegakuum.

2. HesaBucumas oueHka KayecTBa OKa3aHWs YCNyr OpraHM3auuMsMu coumnanbHOro obcnyxmBaHus
npegycmaTpuBaeT OLEHKY YCIOBUIA OKasaHUsl YCryr No TakuMm oBLUM KpUTEpPUsIM, Kak OTKPbITOCTb U AOCTYNMHOCTb
nHdopmaumm 06 opraHM3auMu coumanbHOro OBCHYXUBaHMS; KOMMOPTHOCTb YCMOBWUIA MPeAOCTaBEHMUS
coumanbHbIX YCRyr M [OCTYNMHOCTb WX MOMYYEHMWsl; Bpemsl OXWAAHWS NPefoCTaBMEeHUsl COLMANbHOW YCIyru;
[0o6poxenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PabOTHMKOB OpraHu3auuii couuanbHOro obCnyXMBaHWS;
yOOBNETBOPEHHOCTb Ka4ECTBOM OKa3aHWs yCnyr.

KoHcynbTaHTlM0C: npumeyaHue.
C 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 05.12.2017 N 392-®3 vactb 3 ctatbun 23.1 uanaraercsa B
HoBOM pegakumn. CM. TekcT B ByayLuen pegakuum.

3. HesaBucumasi oueHKa kayecTBa OKasaHWsl YCNyr opraHMsauusiMM CcouManbHOro 0o6CnyxuBaHUsS
NMPOBOAUTCA B COOTBETCTBUM C MOMOXEHUAMU HacToswel cTtateW. [Mpu npoBedeHWM HE3aBUCUMOW OLIEHKU
KayecTBa OKasaHUsi YCMyr opraHuM3auusiMm coumansHoro obcCnyxuBaHUst UcMonb3yeTcs o6LieaocTynHas
nHdopmaumsa 06 opraHM3aumsax counanbHoro obcnyxmnBaHusi, pasmeLlaeMast Takke B oopMe OTKPbITbIX AaHHbIX.
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KoHcynbTaHTlIntoc: npumevanune.
C 6 mapta 2018 roga ®egepanbHbiM 3akoHOM 0T 05.12.2017 N 392-93 yacTtb 4 ctatbun 23.1 npusHaeTcs
yTpaTUBLLMM CUITY.

4. HesaBuncumasi oOuUeHKa KadecTBa OKasaHMs YCNyr OpraHMsaumsiMm coumnanbHOro obcnyKuBaHus
NPOBOAMTCA B OTHOLLUEHWM OpraHmM3auMi coumanbHOro OBCnyXMBaHUSA, HaxXo4saWMXCA B BeAeHUUM doeneparnbHbIX
OpraHoB WCMOMHUTENbHOW BRacTu, W oOpraHu3auMm coumanbHoro obcnyxuBaHus cybbekToB Poccuiickon
denepaumu, apyrnx opraHusaumi coumanbHOro obCnyxmBaHus, B yCTaBHOM KanuTane KoTopbix gonst Poccumnckon
depepaumu, cydbbekra Poccunckon degepaumm unm MyHMUMNanbHOro o6pa3oBaHmsl B COBOKYMHOCTU MpeBbillaeT
NATbOECAT TMPOLEHTOB, a Takke B OTHOLWEHMM WHbIX HErocyaapCTBEHHbIX OpraHuM3auun couunanbHOro
obcnyxmMBaHus, KOTOpble OKa3blBalOT rOCyAapCTBEHHbIE, MyHULMMANbHbIE COLUManbHbIe YCyrn.

KoHcynbTaHTlnt0C: NnpyMmeYaHue.
C 6 mapta 2018 roga ®egepanbHbiM 3akoHoM oT 05.12.2017 N 392-®3 vacTtb 5 ctatbun 23.1 uanaraetcs B
HoBow pegakummn. CM. TekcT B ByayLuen pegakuum.

5. B uensx cosgaHus ycnoamﬁ ana opraHusauunm nposeneHus HEe3aBUCMMOWN OLIEHKM KayecTBa OKa3aHusi
ycnyr opraHn3aunamm coumnarbHoOro O6CJ'Iy)KI/IBaHVI$-|Z

1) yYNOMHOMOYEHHbIN dedepanbHbIi OpraH WCMOMHUTENbHOW BNacTM C  y4acTMeM OOLLEeCTBEHHbIX
opraHmsauui, obecTBeHHbIX 0bbeauHeHun noTpebuTtenen (Mx accounaunn, cor3oB) (aanee - obLecTBEHHbIE
opraHusaumm) dopmMmpyeT 0OLLLECTBEHHbIM COBET MO NPOBEAEHNIO HE3AaBUCMMOW OLIEHKM Ka4YeCTBa OKa3aHusl ycryr
opraHm3aumsmMm coumnanbHOro obCnyXMBaHns 1 yTBepXAaeT NOMOXEHNE O HEM;

2) ynonHoMo4YeHHble opraHbl cybbektoB Poccunckon ®egepaumm ¢ ydactmem oBLECTBEHHbIX OpraHn3auun
dopmupyloT 0bLLEeCTBEHHbIE COBETbI MO MNPOBEAEHWIO HE3aBWCMMOW OLEHKM KayecTBa OKa3aHWs ycnyr
opraHuM3auMsMn coumanbHOro OBCHYXMBaHMSA, PacnofioKeHHbIMM Ha TeppuTopusx cybbektoB Poccuinckon
denepaumn, 1 yTBEPKAAOT MNONOXKEHNE O HUX;

3) opraHbl MECTHOrO cCamoynpaBfieHUsi C y4acTMeMm OOLLEeCTBEHHbIX OpraHv3auuii BrnpaBe (hopMupoBaTb
obLlecTBEHHbIE COBETHI MO NPOBEAEHWIO HE3aBWCMMOW OLEHKM KayecTBa OKasaHusi YCryr opraHuM3auusimu
coumanbHOro obCny>X1BaHWs, PacrnonoXeHHbIMU Ha TEPPUTOPUSIX MyHULMNanbHbIX obpasoBaHuin, 1 yTBEpXaaTb
MOMNOXEHWNE O HUX.

KoHcynbTaHTlMoC: npumeyaHue.
C 6 mapta 2018 roga ®epepanbHbiM 3akoHOM OT 05.12.2017 N 392-03 cratbsa 23.1 ONONHAETCA HOBOM
yactblo 5.1. Cm. TekcT B ByayLuen pegakuuun.

KoHcynbTaHTlM0C: NpumeyaHue.
C 6 mapta 2018 roga PenepanbHbiM 3akoHOM oT 05.12.2017 N 392-d3 cratbs 23.1 QONONHAETCS HOBOW
yacTblo 5.2. Cm. TekcT B byayLuen pegakuuun.

KoHcynbTaHTlnt0C: npumeyaHue.
C 6 mapta 2018 roga degepanbHbiM 3akoHOM oT 05.12.2017 N 392-$3 yactb 6 ctatbu 23.1 nanaraercsa B
HoBOW pepakummn. CM. TekCT B ByayLueln peaakuum.

6. Mokasatenu, xapakTepusylolme obLuMe KpUTEPUM OLIEHKM KayecTBa OKasaHWs YCMNyr opraHv3auusimu,
yKasaHHbIMM B 4YacTu 4 HacTosilel CTaTbM, YCTaHaBMMBAKTCHA YMNOSIHOMOYEHHbIM heaepanbHeiM  OpraHoM
MCNONMHWUTENBHOWM BIACTU C NpeaBapuTesibHbIM 06CyXaeHneM Ha OGLLECTBEHHOM COBETE.

KoHcynbTaHTlnt0C: npumeyaHue.
C 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 05.12.2017 N 392-®3 vacTtb 7 ctatbm 23.1 npusHaeTcs
yTpaTuBLLEN CUny.

7. To peweHnto  yrnosiIHOMO4YeHHOro cbep,epaanoro opraHa WCMNONHUTENBbHON BRacTw, YNOJTHOMOYEHHbIX
opraHoB Cy6'beKTOB Poccuiickon CDe,u,epau,MM nnn opraHoB MeCTHOro camoynpasiieHus (*)yHKLI,MI/I 006LEeCTBEHHbIX
COBETOB NO npoBeneHuto HEe3aBUCMMOW OLEHKM KavecTBa OKasaHusi ycnyr opraHusaumamm counanbHOro
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o6cnyxmMBaHMs MOryT OblTb BO3MOXEHbI Ha CYLLECTBYIOLIME MPU 3TUX OpraHax OOLLeCTBeHHble COBETbI. B Takmx
crnyyasix obLecTBEHHbIE COBETbI MO NMPOBEAEHWNIO HE3ABMCMMOWM OLIEHKN KayeCcTBa OKkasaHus yCryr opraHusauusMmm
coumanbHOro 00CnyxmBaHNs He CO34aloTCS.

KoHcynbTaHTlntoC: npumeyaHue.
C 6 mapta 2018 roga PeaepanbHbiM 3akoHOM oT 05.12.2017 N 392-®3 vacTtb 8 ctatbm 23.1 npusHaeTcs
yTpaTuBLLEN CUny.

8. O6LLEeCTBEHHbIV COBET MO NPOBEAEHMI0 HE3ABUCUMOW OLIEHKU Ka4yecTBa OKasaHWs yCcnyr opraHv3auusiMy
coumanbHoro obcnyxuBaHua dopMupyeTcsa TakuMm obpasom, u4ToObl Obia  WCKMYEHa BO3MOXHOCTb
BO3HWKHOBEHWSI KOHGNUKTa MHTepecoB. CocTaB 00LEeCTBEHHOro coBeTa hopMUpyeTCs U3 Yicna npeacraButenem
06LLeCTBEHHbIX OpraHn3auuin. Yucno 4YneHoB O6LLECTBEHHOIO COBETa HE MOXET ObiTb MEHEE YeM NSATb YeNOBeK.
UneHbl 00LeCTBEHHOro CoBETa OCYLLECTBIISIOT CBOK AEATENbHOCTb Ha ObLEeCTBEHHbIX Havanax. ViHdopmauuns o
OeAaTenbHOCTM OOLEeCTBEHHOro COBETa pa3MeLLlaeTcs OpraHoM rocy4apCTBEHHOW BracTW, OpraHOM MECTHOro
camoynpaBrieHusl, Npu KOTOpbIX OH CO3A4aH, Ha CBOeM odmumansHoM canTte B ceTu "UHTepHeT".

KoHcynbTaHTlntoC: npymeyaHue.
C 6 mapta 2018 roga ®egepanbHbiM 3akoHoM oT 05.12.2017 N 392-93 vactb 9 ctatbu 23.1 nanaraetcs B
HoBoOW pegakuun. CM. TekcT B ByayLien pegakuum.

9. HesaBucnmasi ouUeHka KayecTBa oOKasaHus YCryr oOpraHuM3auusiMm couuanbHOro ob6cnyxmBaHus,
opraHusyemasi obLecTBEHHbIMU COBETaMM MO €e NpoBeAEeHU0, NPOBOAMTCS He valle YeM OAWH pa3 B rof U He
pexe Yem oavH pas B Tpu roaa.

KoHcynbTaHTlntoc: npumeyaHue.
C 6 mapTta 2018 roga ®enepanbHbim 3akoHoM oT 05.12.2017 N 392-93 B ab3av, nepsbii Yactn 10 ctatbu
23.1 BHOCATCA n3MeHeHns. CM. TekcT B ByayLien pegakumm.

10. OOwecTBeHHbIe COBETbI MO npoeBeaeHunto HE3aBUCMMOWN OLEHKM OKa3aHus ycnyr opraHusaunamMmu
couwnarnbHOro OGCﬂy)KI/IBaHVIﬂZ

1) onpenendarnT nepeyHu OpFaHVI3aLI,Ml7| couunanbHoro O6Cﬂy)Kl/IBaHI/IFI, B OTHOLWUEHUN KOTOPbIX NpOBOAUNTCA
He3aBnCnMada OLEeHKa;

KoHcynbTaHTlM0C: NpumMeyaHue.
C 6 mapta 2018 ropga ®egepanbHbiM 3akoHOM oT 05.12.2017 N 392-03 nyHkT 2 yactn 10 ctaTbu 23.1
nsnaraeTtcsl B HOBOW pefakumn. CMm. TeKCT B OyayLLen pegakumm.

2) dopMupyloT npeanoxeHnss And paspaboTkm TEeXHUYECKOro 3ajaHvs AOns opraHmsauun, KoTopas
ocyuwlecTtensietr cbop, obobweHne u aHanuis wuHGOpMaLMM O KayeCcTBe OKa3aHus YCryr opraHu3auusimm
coumanbHoro obcnyxuneaHus (ganee - onepartop), NMPMHUMAIOT y4acTue B PaCCMOTPEHUM NPOEKTOB AOKYMEHTaLUM
0 3aKynkax paboT, ycnyr, a Takke MPOEKTOB roCy4apCTBEHHOrO, MYHWULMNANbHOrO KOHTPAKTOB, 3aKMto4aeMblxX
YNOSNTHOMOYEHHbIM hefeparnbHbIM OpPraHOM WMCMONHUTENbHOW BNacTh, YNOMHOMOYEHHLIMU OpraHamu Cy6bekToB
Poccuitckoit depgepauny unm opraHaMmym MECTHOFO CamoynpaBliEHUsI C ONepPaToOpPoM;

KoHcynbTaHTlM0C: npumeyaHue.
C 6 mapta 2018 roga degepanbHbiM 3akoHOM oT 05.12.2017 N 392-d3 nyHkT 3 yactu 10 ctatbm 23.1
npu3HaeTcsa yTpaTUBLUUM CUy.

3) ycTtaHaBnuBalT Npu HeOBXOAMMOCTM KPUTEPUM OLIEHKM KayecTBa OKasaHusl YCMyr opraHv3auusmu
coumanbHoro o6cnyxmBaHns (OMONHUTENBHO K YCTAHOBMEHHbLIM HACTOSILLEN CTaTbel OBLLMM KpUTEPUSIM);

KoHcynbTaHTln0C: npumeyaHue.
C 6 mapTta 2018 roga ®epepanbHbiM 3akoHOM OT 05.12.2017 N 392-®3 B nyHKT 4 yactn 10 ctatbun 23.1
BHOCATCS M3MeHeHusa. CM. TeKCT B OyayLien pegakumm.
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[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 18.12.2017

4) OCyleCTBMAT HE3aBUCMMYIO OLEHKY KayecTBa OKa3aHus YCryr opraHusaumsaMm  coumarnbHOro
obcnyxmBaHus ¢ y4eToM MHGOPpMaLUK, NpeacTaBneHHON onepaTopom;

KoHcynbTaHTlnt0C: NnpuMmeyaHue.
C 6 mapTta 2018 roga PegepanbHbiM 3akoHoM oT 05.12.2017 N 392-®3 B nyHKT 5 4yactn 10 ctatbun 23.1
BHOCATCH M3MeHeHusa. Cm. TekcT B OyayLien pegakumm.

5) npeacTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbLIN deaepanbHbIi opraH UCNOMHUTENBHON BrACTH,
YNOJSTHOMOYEHHbIE OpraHbl cyobekToB Poccuiickon ®egepauun, opraHbl MECTHOTO CaMOyMNpaBrieHNst pe3yrnbTaThl
He3aBMCMMOM OLEHKM KayecTBa OKa3aHus YCryr OpraHusauusMu coumnanbHOro obcnyxuBaHus, a Takxe
npennoxeHus ob yny4yleHmn ka4ecTBa UX 4eATENbHOCTY.

KoHcynbTaHTlIntoc: npumevanune.
C 6 mapTa 2018 roga ®enepanbHbiM 3akoHOM oT 05.12.2017 N 392-®3 vacte 11 ctatbu 23.1 nanaraetcsa B
HoBow pegakummn. CM. TekcT B ByayLuen pegakuum.

11. 3aknioyeHne rocygapCTBEHHbIX, MYHULMNAnbHbIX KOHTPAKTOB Ha BbINOfHEHWE paboT, oka3aHue ycnyr no
cbopy, o6obuwieHnto ¥ aHanu3dy wuHdOopMauMM O KavyecTBe OKasaHWs YCryr opraHv3auvsMy COLManbHOro
0BCnyXMBaHMSA OCYLLECTBNSAETCS B COOTBETCTBUM C 3akoHogaTenocTBoM Poccuiickon degepauum 0 KOHTPaKTHOWM
cucteme B cdhepe 3aKynok ToBapos, paboT, ycnyr ans obecneyeHms rocyaapCTBEHHbIX U MyHULMNAMNbHbBIX HYXA.
YNONHOMOYEHHbIN deaepanbHbii OpraH UCMONHUTENbHOM BNacTW, YNOMHOMOYEHHbIE OpraHbl rocyaapCTBEHHOW
Bnactn cybbektoB Poccuiickon degepaunn, opraHbl MECTHOMO CamMoOyMpaBfeHns No pesynbTaTtam 3akrYeHus
rocy4apCTBEHHbIX, MYHULMMAnbHbIX KOHTPAKTOB OMOPMISIOT pelweHne 06 onpegeneHnn onepaTtopa,
OTBETCTBEHHOrO 3a NpoBedeHWe He3aBUCHMOWN OLEHKN KayecTBa OKa3aHus YCryr opraHu3auusiMu coumanbHOro
obcnyxvBaHMsA, a Takke MNpu HeobxoAUMOCTM MpedoCTaBnAlT onepaTtopy o6LWenoCTynHyl WHdopMauuio o
AeATEeNbHOCTM AaHHbIX OpraHusauui, opMUpyemyro B COOTBETCTBMM C OCYAapCTBEHHOW W BEOOMCTBEHHON
CTaTUCTUYECKOW OTYETHOCTbLIO (B Cllyyae, eCnv OHa He pasMelleHa Ha ouumanbHOM canTe opraHvM3aumu).

KoHcynbTaHTlMoC: npumeyaHue.
C 6 mapTta 2018 roga PepepanbHbiM 3akoHOM OT 05.12.2017 N 392-03 B yactb 12 ctatbn 23.1 BHOCATCS
nameHeHns. CM. TekcT B byayLuen pegakumu.

12. TNocTynuBLLas COOTBETCTBEHHO B YMNOMHOMOYEHHbLIN (hbedepanbHbIi OpraH WCMOMHUTENbHOW BracTy,
YyMOMHOMOYEHHbIE opraHbl cybbekToB Poccuiickon ®egepauumn, opraHbl MECTHOIO camoyrnpaBneHms nHgopmawms
0 pesynbTaTax HEe3aBUCMMOWM OLEHKM KayecTBa OKa3aHusl YCNyr opraHmsaumsiMM coumanbHoro obcnyxuBaHus
noanexuT obs3arenbHOMY PacCMOTPEHMIO YKa3aHHbIMU OpraHamMu B MECHAYHbIN CPOK M YYUTLIBAETCA UMW NpU
BbIpaboTKe Mep NO COBEPLLEHCTBOBAHMIO AEATENBHOCTM OpraHnu3auni coLnanbHoro obcnyxmsaHums.

KoHcynbTaHTlM0C: NpumeyaHue.
C 6 mapTta 2018 roga ®egepanbHbiM 3akoHoM oT 05.12.2017 N 392-®3 B ab3au, nepsbli YacTn 13 cTaTby
23.1 BHOCATCA n3aMeHeHusi. CM. TekcT B ByayLien pegakumm.

13. WNHdopmauua o pesynbTaTtax He3aBUCUMOW OLEHKM KayecTBa OKa3aHus YCnyr opraHusaunamu
coumansHoro obcnyxmBaHms pasmeLlaeTcs COOTBETCTBEHHO:

1) ynonHomMouyeHHbIM befeparnbHbiM OpraHoM WCMNOMHUTENBHOW BNAcTM Ha oduumanbHOM canTe Ans
pasmMeLLeHna MHpopMaumn 0 rocygapCTBEHHbIX U MyHULMNAnNbHbLIX yYpexaeHusx B cetn "MHtepHeT";

KoHcynbTaHTlM0C: npumeyaHue.
C 6 mapTta 2018 roga ®epepanbHbiM 3akoHOM OT 05.12.2017 N 392-®3 B nyHKT 2 yactn 13 ctatbun 23.1
BHOCATCS M3MeHeHusa. CM. TeKCT B ByayLien pegakumm.

2) ynonHOMOYEHHbIMW oOpraHamum cybbekToB Poccuickon ®degepauum U opraHamMm  MECTHOTO
CaMoyrnpasrieHUs Ha CBOUX OoduuUManbHbIX canWTax M oduumansHOM cavTe ANS pasmelleHus WHdgopmauum o
rocyAapCTBEHHbIX N MyHULMNANbHbLIX yYpexaeHusax B cetn "MIHTepHeT".
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KoHcynbTaHTlntoc: npumedanue.
C 6 mapTta 2018 roga ®enepanbHbiM 3akoHoM OT 05.12.2017 N 392-03 B yactb 14 ctaTtbm 23.1 BHOCATCA
nameHeHusi. CM. TEKCT B ByayLuen peaakumm.

14. CocTaB vHopmMauun o pesynbTaTax He3aBWCMMOW OLIEHKM KavyecTBa OKa3aHus yCryr opraHusauusmu
coumansHoro obcnyXnBaHns U NOPSIAOK ee pa3MeLLeHns Ha oduLManbHOM canTe Ans pasmeLleHns nHpopmauum
O rocyaapCTBEHHbIX WU MyHUUMNAmNbHbIX ydpexaeHuax B ceTu "UHTepHeT" onpenensoTca YnONHOMOYEHHbIM
MpaButenbcTeoM Poccunckon ®enepaunm doegepanbHbIM OpraHOM UCNOMHUTENBHOW BNacTu.

KoHcynbTaHTlnt0C: NnpuMmeYaHue.
C 6 mapTta 2018 roga PepepanbHbiM 3akoHOM oT 05.12.2017 N 392-03 B yactb 15 ctatbu 23.1 BHOCSATCS
nameHeHusi. CM. TEKCT B ByayLLen peaakumu.

15. YNONHOMOYEHHbIN hedeparnbHbIi OpraH UCMONHUTENBHOW BNAcTu, YNONHOMOYEHHbIE OopraHbl CybbekToB
Poccuinckon ®epepaumn, opraHbl MECTHOrO CaMOyMnpaBfeHWss U OpraHu3aumm coumanbHOro obcnyxusaHus
obecneunBaloT Ha CBOMX OduuUManbHbIX canTax B ceTu "VIHTepHeT" TEXHWYECKYID BO3MOXHOCTb BbIpaXKeHUs
MHEHWIA nony4YaTensamMu ycnyr u MHbIMK rpaxkgaHamm O Ka4ecTBe OKasaHus 3TUX YCITyr.

KoHcynbTaHTlIntoc: npumevanune.
C 6 mapTta 2018 roga PenepanbHbiM 3akoHOM OT 05.12.2017 N 392-03 B yactb 16 ctatbn 23.1 BHOCATCS
nameHeHns. CM. TekcT B byayLuen pegakumm.

16. KoHTponb 3a cobniogeHnem npoueayp NpoBedAeHUst HE3aBMCMMOW OLEHKM KadecTBa OKasaHus ycnyr
opraHusaumsiMm coumanbHOro oBCnyXMBaHUS OCYLLECTBISIETCA B COOTBETCTBMM C  3aKOHOAATESNIbCTBOM
Poccuinckon ®egepaumn.

KoHcynbTaHTlIntoc: npumevanune.
C 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 05.12.2017 N 392-d3 ctatbs 23.1 QONONHAETCS HOBOW
yacTblo 17. CM. TekcT B byayLlen pegakumm.

KoHcynbTaHTln0C: npumeyaHue.
C 6 mapta 2018 roga ®epepanbHbiM 3akoHOM OT 05.12.2017 N 392-03 cratbsa 23.1 ONONHAETCA HOBOM
yacTblo 18. Cm. TekcT B ByayLien pegakumm.

CrtaTbs 24. UHcbopmaLmoHHbIe cucTembl B chepe coumanbHOro o6cnyxnBaHus

1. VIHdopmaunoHHBIMKM cucTeMamun B cdpepe coumanbHOro obcnyxvBaHus (danee - UHOPMaLMOHHbIE
cucTeMbl) ocyllecTBrsoTca cbop, xpaHeHue, obpaboTka M npedocTaBneHve MHgopMauMmM O MnocTaBLUMKax
coumnanbHbIX ycnyr (peectp MOCTaBLUMKOB COLMANbHbLIX YCIyr) U O nonydaTensax couuanbHbIX ycrnyr (peructp
nonyyatenemn coumanbHbIX YCNyr) HA OCHOBaHUWN AaHHbIX, MPeACTaBnseMblX NOCTaBLLMKaMM COLMANbHbIX YCIYT.

2. Onepartopamy WHMOPMALMOHHBIX CUCTEM SBMSKOTCA YMNONIHOMOYEHHbI opraH cybwbekta Poccuiickon
depepaumm n  opraHuM3auuKn, C KOTOPbIMM  yKa3aHHbI OpraH 3akmouuMn  [AoroBopbl 006  akcnnyataumm
WMH(POPMALIMOHHBIX CUCTEM.

3. WHdopmaums, copepxallascsd B MHAPOPMALUOHHBIX CUCTEMAaX, UCMOMNb3yeTCsd B LEeNnsX MOHUTOpUHra
coumansHoro obcnyXuMBaHus, OCYLLECTBIIEHUS TOCY4APCTBEHHONO KOHTpons (Hag3opa) B cdepe coumanbHOro
obcnyxmBaHusi B COOTBETCTBMM cO cTatben 33 Hactosiwero ®denepanbHOroO 3akoHa U B MHbIX LEnsXx,
onpenerneHHbiX 3akoHogaTenbcTBOM Poccunckon ®enepaumn.

CTtaTbs 25. PeecTp nocTaBLWMKOB couManbHbIX yCnyr
1. PeecTp NocTaBLUMKOB coLmanbHbIX YCnyr doopmupyeTcst B cyobekte Poccunckon degepaunn.

2. BknioyeHne opraHusauuini  coumanbHOro obCnyKMBaHUS B peecTp MNOCTaBLUMKOB COUManbHbIX YCRyr
ocylecTBnseTcs Ha 4oOpPOBOSIbHONM OCHOBE.
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3. PeecTp nocraBLLMKOB coumanbHbIX YCNYr COAEPXKUT CrieayoLLyo MHopmaumio:
1) perncTpaumoHHbIN HOMEP Yy4ETHOWN 3anucy;
2) NoNHOE U (eCrnvm UMeeTCst) COKpaLLEHHOE HaMMEHOBaHME NOCTaBLUMKa CoUMarnbHbIX YCMYT;

3) pata rocyaapCTBEHHOW perucTpaumm pugnMdeckoro nuua, WHAMBMAYanbHOro npeanpuHuMaTens,
ABMNSIOLLMXCS NOCTaBLUMKAMKN CoUManbHbIX YCAYT;

4) opraHusauMoHHo-NpaBoBas hopMa NocTaBLLMKa coumanbHbIX YCryr (AN OPUANYECKUX NULL);

5) agpec (MecTo HaxoXAeHusi, MeCTo NpeaoCTaBNeHUsa coumanbHbIX YCIyr), KOHTAKTHbIN TenedoH, agpec
3NEKTPOHHON NOYThI MOCTaBLUMKA COLMAnbHbIX YCNYT;

6) dhamunus, nMs, 0TYECTBO PYKOBOAUTENS MOCTaBLUMKa CoLManbHbIX YCRyr;
7) HdopMaUmMs 0 NULIEH3NAX, UMEIOLLMXCS Y NMOCTaBLUMKa colmarnbHbIX YCryr (npy HeobxoauMocTw);
8) cBegeHnst o hopmax coumanbHOro 00CNyXMBaHUS;

9) nepeyeHb NMpeaOCTaBsSEMbIX COLManbHbIX ycrnyr no ¢gopMam coumanbHOro o6CnyXuBaHus U Buaam
couuanbHbIX YCryr;

10) Tapudbl Ha NpedocTaBnsieMble coumanbHble yCnyr no opmam coumanbHOro obcnyxunsaHus u Bugam
coumanbHbIX YCRyr;

11) VIH(*)OpMaLI,I/IFI 006 obuiemM KonmyecTBe MecT, npegHa3Ha4YeHHbIX And npeaocrtaBiieHNUA counalnbHbIX YCNyr,
0 Hann4nm cBobOAHbLIX MECT, B TOM YuUche No (bOpMaM coumnanbHoro O6CJ'Iy)KI/IBaHI/IF|;

12) nHpopmaunmsa 06 ycnoBusx npegocTaBneHns coumnanbHblX YCyr;

13) nHpopmaums o pesynbTaTtax NpoBeAeHHbIX NPOBEPOK;

14) nidopmauus 06 onbiTe paboTbl NOCTaBLLMKa COLManbHbIX YCIyr 3a nocrnegHne nAtb nert;

15) nHas nHdbopmauus, onpegeneHHas lNpasutensctBoM Poccuinckon denepauyunu.

4. PeecTp NOCTaBLUMKOB coumanbHbIX ycnyr B cybbekte Poccunckon ®Pegepauuun pasmelLaeTcd Ha
odmumMansHOM canTe YNONMHOMOYEHHOro opraHa cybbekta Poccuinckon ®egepaummn B cetn "MHTepHeT" B

COOTBETCTBUN C TpeGOBaHMHMVI 3akoHogaTtenbcTBa Poccuiickon CDep,epaLwM.

5. MocTaBLUMK couManbHbIX YCIyr ¢ MOMEHTa ero BKIOYeHUsI B PeecTp MOCTaBLUMKOB COLManbHbIX yCnyr
HeCeT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb M akTyanbHOCTb MHDOPMALLMK, COAepXKaLLEncsl B 3TOM peecTpe.

CTtaTbs 26. Pernctp nonyyarteneu couuanbHbIX ycnyr

1. Peructp nonyyatenen coumanbHbIX ycnyr dopmupyetca B cybbekte Poccuiickon ®Pepepaumm Ha
OCHOBaHWUM AaHHbIX, NPEAOCTaBNSAEMbIX MOCTaBLLMKaMW COLMANbHbIX YCITyT.

2. Peructp nonyyatenieit couuanbHbIX YCNYr COAEPXWUT Creaylolyo uHdopMaumio o nonyyatene
coumanbHbIX YCNyr:

1) perncTpaumoHHbIN HOMep y4eTHOM 3anuncy;
2) hamunus, nms, 0TYECTBO;
3) oata poxaeHus;

4) non;
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5) agpec (MecTo XUTeNbCTBA), KOHTAKTHLIN TenedoH;
6) cTpaxoBoW HOMEp MHAMBUAYaNbHOIO NULEBOrO CYETa;

7) cepuda, HoOMep nacnopTta U1 gaHHble MHOTro AOKYMEHTa, yaoCcToBepALwero JIM4YHOCTb, AaTa Bblga4yn 3TuX
OOKYMEHTOB U HauMeHOBaHMe BblaBLLUEero nx opraHa,;

8) pnata obpalueHus ¢ npocbbomn o0 NpegocTaBneHn CoLnanbHbIX YCIyr;
9) naTta ocopmNeHNs U HoMep NHOAUBUAYaNbLHOW NPOrpaMMbl;

10) HaMmeHOBaHWe MOCTaBLUMKA WM HaMMEHOBaHWsi MOCTAaBLLMKOB COUManbHbIX YCMyr, peanun3yoLimx
NHAVBMAYarnbHYO Nporpammy;

11) nepeyeHb coumanbHbIX YCIyr, NPeAOCTaBEeHHbIX Y NPedoCTaBsaeMbIX NofyyaTento cCoumnanbHbIX YCryr
B COOTBETCTBMM C 3aK/OYEHHbIM [OrOBOPOM O MpedoCTaBfieHUn CouManbHbIX YCNyr C yKkasaHuem Tapudos,
CTOMMOCTM couManbHbIX YCRAyr Ans nonydaTens couuanbHbIX  YCAYr, WCTOYHUKOB (prMHAHCMpOBaHUS,
NepuoanyYHOCTM 1 pe3ynbTaToB UX NPeaoCTaBneHuns;

12) nHas nHdpopmauus, onpegeneHHas lNpasutensctBom Poccuiickon ®eaepauun.

CrtaTbs 27. TpeboBaHuMsA K NOPAAKY NpeAoCTaBleHUsA coumanbHbIX yCnyr

1. MNopsigok NpefocTaBneHnst coumanbHbIX Yyenyr obsdaTeneH ans UCNOMHEHMST NOCTaBLUMKaMKN coLmarnbHbIX
YCnyr.

2. nOpﬂﬂ,OK npenoctaB/ieHna counaribHblX  ycnyr yCTaHaBiMBaeTCcd Mo cbopmaM coumnanbHoro
O6CJ'Iy)KVIBaHVI$|, BMagam coumnanbHbIX yCnyr U BKIO4YaeT B cebs:

1) HaMmMeHoBaHWe counansHOW YCnyru;

2) cTaHgapT coumnanbHOW yenyru;

3) npaBuna npegocTasneHns counanbHon ycnyrn becnnatHo nubo 3a NnaTty UM YacTUYHyLo Nnarty;

4) TpeboBaHns K AeaTeNnbHOCTM NOCTaBLUMKa coumanbHOM YCnyrn B cdepe coumnanbHOro obcnyxmBaHus;

5) nepeyeHb [OOKYMEHTOB, HeobxoOAuMbIX [Ans MpefoCTaBfieHUst coumanbHOW YCryrM, C YyKasaHuem
OOKYMEHTOB M MHOpMaLmMKn, KOTOpble AOMKEH npeacTaBuTb MonyvaTtenb COuManbHOW YCnyru, M AOKYMEHTOB,
KOTOpble noAnexart NpeacTaBMeHUt0 B pamMKkax MeXBeAOMCTBEHHOIO WHMOPMALMOHHOrO B3anMMOAEWCTBUS WU
npeacTaBnsaoTCAa nonyyarenem coumanbHOW yernyru no co6CTBEHHON NHULMATUBE;

6) VHbIE NOMNOXEHUS B 3aBUCUMOCTU OT (hopMbI COLIMANbHOIO 06CNyXNBaHWSA, BUAOB COLMATbHBIX YCIYT.

3. CTaHgapT coumanbHom ycnyru BknoyaeT B cebs:

1) onncaHne coumnansHOM yCnyru, B TOM Yncne ee oobewm;

2) cpoku npefocTaBneHns coumansHoOn yenyru;

3) noayLeBon HopMmaTnB (PUHAHCUPOBAHUS COLMArbHOM YCIyry;

4) NnoKasaTesinm Ka4eCTBa 1 OLEeHKY pe3ybTaToB npenocTtaBlieHnsA coumarnbHomn ycnyru;

5) ycrnosus npenocTaBneHUs couuanbHOM ycnyrM, B TOM YWUCHe YCROBMS AOCTYMHOCTM MpenocTaBneHus
coumanbHOW YCnyru Ana UHBanuaos v APYrnx NuL, ¢ y4eTOM OrpaHUYEHUIA UX XXNU3HeaeATeNnbHOCTY;

6) WHble HeobxoamMMble Ans npegoctaBlieHnsa coumanbHomn yCnyru nonoXxeHuA.

CrtaTtbsa 28. MexBegoOMCTBEHHOE B3auMoAeWCTBUE NpYM OpraHusauum couuanbHOro obecnyxuBaHus B cy6bekte Poccuiickon
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denepauum

1. MexBeOOMCTBEHHOE B3aVMOAENCTBME MpU OpraHuM3auuyM couuanbHOro obCnyXuBaHWs B CyObekTe
Poccuiickon ®epgepaumm  un  coumanbHOrO  COMPOBOXAEHUS  OCYLLECTBISIETCA Ha OCHOBE pernameHTa
MEXBEJOMCTBEHHOrO  B3aMMOAENCTBMS, OMNpedensiowero coaepxaHue u nopsgok  AeWCTBUM  OpraHoB
rocygapctBeHHon Bnactu cybbekta Poccuiickon ®depepauumn B CBA3M C peanusaumert NOHOMOYUA CyObekTa
Poccuiickon ®epepaumm, yctaHOBNEHHbIX HacToswmMMm deaepanbHbIM 3aKOHOM.

2. PernameHT MexBe4OMCTBEHHOIO B3auMOAeNCTBMSA onpeaenser:

1) nepedeHb oOpraHoB rocygapcTBeHHOW Bnactn cybbekta Poccuiickon ®egepaumm, OCyLLECTBRASHOLNX
MEeXBeJOMCTBEHHOE B3auMOOEeNCTBUE;

2) Buabl AeATenbHOCTM, OCYLLECTBMSIEMOW OpraHaMu rocygapcTBeHHOW Briactu cybbekta Poccuiickon
depgepaumu;

3) nopAagoK n (*)OprI MeXBEOOMCTBEHHOIO B3aMOLENCTBUS;

4) TpeboBaHusa K cogepxanHuto, bopMam 1 ycrnoBusam obmeHa uHgopmaumen, B TOM YUCTEe B SNEKTPOHHOMN
opwme;

5) MexaHn3mMm peannsauunmn MepOI'IpVIFITVIIZ no counanbHOMY CONpPoOBOXAEHUKO, B TOM 4YUCNe nopAaokK
npuenevyeHna opraHmsauMﬁ K ero oCyLlecCTBIIEHUIO;

6) nopsdOK OCYLLEeCTBMNEHUs TrOCyAapCTBEHHOrO KOHTPONs  (HaAsopa) U OUEHKM  pesynbTaToB
MEXBEAOMCTBEHHOIO B3aMMOOENCTBUS.

Cratbs 29. NpodunakTnka o6CcTOATENBLCTB, 00YCNOBNMBAOLWMNX HYXXAAeMOCTb rpaxaaHnHa B COLManbHOM 0bCnyXmBaHUmn

1. npocbI/IJ'IaKTVIKa 06CTOATENLCTB, O6YCJ'IOBJ'IVIBaIOLLI,VIX HY>XOaeMOCTb rpaxiaaHunHa B couuasribHOM
O6CJ'IY)KVIBaHVIVI, OCYLLECTBIAETCA NyTEM!

1) obcnenoBaHWs YCMOBUIA KU3HEAESATENbHOCTU paxAaHuHa, OnpefenieHnsl MPUYMH, BRAUSIIOWMUX Ha
yXyALleHue 3TUX yCroBuii;

2) aHanu3a [faHHbIX FOCYOapCTBEHHOW CTaTUCTUMYEeCKOW OTYETHOCTM, MPOBEAEeHUs npu HeobxoammocTu
BbIGOPOYHbIX COLIMOMNOrM4YEeCKMX ONpOCOB.

2. MeponpusTtus no npodunaktuke o0CTOATENbCTB, OOYCMOBMMBAKLWNX HYXXOAEMOCTb rpaXaaHuHa B
coumanbHOM 0GCNY>XMBaHUW, OCYLLECTBISAIOTCA B TOM 4YMUCNE B pamKax PermoHarbHbIX NPOrpaMm COUMarnbHOro
obcnyxmMBaHus, yTBEPXKOEHHbIX OpraHaMy rocygapcTBEHHOM BracTu cybbekToB Poccunckon ®egepauun.

Fnaea 8. PUAHAHCUPOBAHUE COLIMAJIbHOIO OBCNY>KUBAHUA N YCNOBUA
OMNATbI COUUAINDBbHbBLIX YCNYT

CrtaTbs 30. PuHaHCcOBOE obecnevyeHne coLnanbLHOro obenyxmBaHus

1. icTouHmkamm domHaHcoBoro obecnedeHunss coumanbHOro 06CnyXnBaHns SBMSITCS:
1) cpeacTtBa brogxeToB OlomkeTHOM cuctembl Poccuiickon ®Pepepaumu;

2) 6naroTBopuUTENbHLIE B3HOCHI 1 NMOXEPTBOBAHWS;

3) cpeacTBa nonyyatenei coumanbHbIX YCNyr NpyY NPeLoCTaBfiEHUM couManbHbIX YCNyr 3a nnaTy Wnum
YacTUYHYto nnaTy;

4) poxopbl OT npeanpuHUMAaTENbCKOM W MHOW NPUHOCALLEN [OXOA AEeATENbHOCTW, OCYLLECTBMASIEMON
opraHm3aumsamMm coumansHOro obCcnyxmBaHus, a Takke NHble He 3anpeLleHHble 3aKOHOM MCTOYHUKN.

2. duHaHcoBoe obecneveHne AOeATENbHOCTU OpFaHMSGLIMl;l couunanbHoro O6CJ'Iy)KMBaHI/IF|, HaxoaALlnxca B
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BeaeHnn @enepaanblx OopraHoB WUCMOJTHUTENBHOMN BnacTun, ocyulecTBndeTcA B COOTBEeTCTBUU C 6PO£I,>KeTHbIM
3akoHogaTtenbcTBoM Poccuiickon degepauunm 3a cHeT cpeacTB denepanbHoro oooxeTa, a Takke 3a cHeT cpeacTs
nonyaneneVl coumanbHbIX yCnyr npun npegocrtaBsiieHnn coumanbHbIX yCNyr 3a nnaty UM YaCtu4Hyro nnary.

3. ®uHaHcoBoe obecnevyeHve OeATENbHOCTU OpraHuM3auui coumanbHoOro obcnyxuBaHust CybbekTa
Poccuiickonn depgepaumm OCYLLECTBNSIETCA B COOTBETCTBMM C OHOMKETHbIM 3aKOHOAATENbLCTBOM Poccuinckom
depepaumm 3a cyet cpencT GromkeTa cydbekta Poccuickon ®egepaunm, a Takke 3a cHeT cpeacTB nonydarenemn
coumanbHbIX YCNyr Npy NpegocTaBneHnn counanbHbIX YCNyr 3a nnaty unu YacTuyHyo nnaty.

4. duHaHcoBOe obecneyeHne nNpeaocTaBrneHns coumanbHbIX YCyr HEroCyaapCTBEHHbIMW OpraHn3aLmsamu,
MHONBMAYanNbHLIMW NPEeAnpUHUMATENSIMM, OCYLLECTBAWMMU AEATENBHOCTb NO couManbHOMY 0BCnyXMBaHWUIO, U
NpPeAoCTaBNSWUMM couMarnbHble YCyrn couManbHO OPUEHTMPOBAHHLIMW HEKOMMEPYECKMMU OpraHu3auusimm
OCYLLIECTBMSIETCS MyTeEM MpefocTaBneHus cybcuauin ms cooTBeTCTBYoLlero 6ropkeTa OHIKETHOM CUCTEMDI
Poccuiickonn ®Pepepaumm B COOTBETCTBUM C OHOMKETHbIM 3akoHoaaTenbcTBOM Poccuiickonn Peaepaumm,
npoBeaeHUs 3aKymnoK coumarnbHbIX YCryr B COOTBETCTBMM C 3akoHoaaTenbcTBoM Poccuiickon Pepepaumm o
KOHTpPaKTHOM cucteMe B cdepe 3akyrnok ToBapoB, paboT, ycnyr ans obecneyeHust rocydapCTBEHHbIX U
MyHMUMNAnNbHBIX HYXXA, a Takke 3a CYET CpeacTs nonyyatenem coumanbHbIX YCryr npyu npeaocTaBrieHum
coumanbHbIX YCMyr 3a NAaTy UM YacTUYHY0 nnaTy.

5. YnonHoMo4eHHbI heaepanbHbii OpraH MCMNOMHWUTENbHOW BriacTW, YNOMHOMOYEHHbIV OpraH cybbekta
Poccuickon depepauunv Bnpase nNpyBrekatb MHblE UCTOYHUKM (OMHAHCMPOBAHUS COLMAarbHOro OOCMyXMBaHWs, B
TOM Yncre ANs peanu3auumn COBMECTHbIX MPOEKTOB B AaHHON cdepe.

6. nOpFI,D,OK pacxoaoBaHuA CpeacTs, o6pasoBaBumx09| B pe3ynbTaTte B3MMaHUA nnartbl 3a npegocrtaBlieHne
coumanbHbIX yCnyr, ycCtaHaBnMMBaeTCA:

1) degepanbHbIM OpraHOM WCMOMHUTENbHOW BRacTu - ANA OpraHu3auuin couuanbHOro 06CnyXuBaHus,
HaxogsaLWmxcs B BeAeHnn pegepanbHbiX OpraHoB UCMOMHUTENbHOW BNacTy;

2) ynoNHOMOYEHHbIM oOpraHom cybobekTa Poccuiickon Pepepaumm - OnNs opraHvM3auuii  CouManbHOro
obcnyxmBaHus cybbekta Poccuiickon degepaumm.

7. Mopsigok pacxogoBaHus cpencTs, 06pa3oBaBLUMXCA B pe3ynbTaTe B3MMaHus nnaTbl 3a npeaocTaBreHme
coumanbHbIX YCnyr, AOIKEeH npedycMaTpuBaTb BO3MOXHOCTb WCMOMb30BaHUSI 3TUX CPEACTB Ha TeKyLuyo
[esiTENbHOCTb, Pa3BUTUE OpraHn3aLmMmn coumarnbHOro 06CnyXMBaHWsl, CTUMYNPOBaHNe ee paboTHUKOB.

8. Ecnu rpaxgaHuH nonyyaeTt couuanbHble ycnyru, npegycMoTpeHHble WMHAMBUAOYaNbHOW Nporpammon, y
nocTasLUuKa UM NOCTaBLLMKOB COLMaribHbIX YCIYr, KOTOPbIe BKITOYEHbI B peecTp NOCTaBLLMKOB CoUnarnbHbIX yCryr
cybvekta Poccuiickon ®epepaumm, HO He Y4acTBYHOT B BbIMOMHEHUU FOCYAAPCTBEHHOrO 3adaHus (3akasa),
NOCTaBLUUKY MMM MNOCTaBLUMKaM couuanbHbIX YCMyr BbiMflayMBaeTCs KOMMEeHcauus B pasMepe U B nopsigke,
KOTOpble onpeaensitoTca HOpMaTUBHBIMU NPaBOBbLIMK akTamu cybbekTa Poccuickon ®enepauun.

Cratbs 31. MpeaocrtaBneHue counanbHbIX ycnyr 6ecnnatHo

1. CoumanbHble ycnyrn B (bopme coumnanbHoro O6Cﬂy>KVIBaHl/I$| Ha Oomy, B I'IOﬂyCTaLI,MOHapHOVI n
CTaLJ,I/IOHapHOVI cbopmax coumnarnbHoro o6cny>|<|/|Bava npenocTaBATCA becnnartHo:

1) HecoBepLUEHHONETHUM AEeTAM;

2) nvuam, NoCTpagaBwWMM B pesynbTaTe uYpesBbl4alHbIX CUTYaUMI, BOOPYXKEHHbIX MEXHaLUMOHarbHbIX
(MEeXaTHUYECKMX) KOH(PMNKTOB.

2. CoumanbHble ycnyrm B chopme coumanbHOro obcnyxumBaHus Ha OOMY U B MonycTauuoHapHon dopme
coumnanbHoro obcnyxmMBaHMs NpegocTaBnsATcsa GecnnatHo, ecnyu Ha gaTy obpalleHus cpegHenylweBoW AO0XOA
nonyyatens coumanbHbIX YCMAYyr, PacCYUTaHHbIA B COOTBETCTBMM C HOPMATMBHBIMWM MNPaBOBbIMU aKTamu
Poccuiickon ®epepaummn, HuxKe npenenbHON BEMWYMHBI UMW paBeH NpedeNibHOW BenuYvMHe cpegHedyLieBOro
Joxona Ans npenocTaBlieHUs couumanbHbIX ycnyr 6ecnnaTHO, YCTaHOBIIEHHOW 3aKOHOM cybbekTa Poccuinckon
depepauymm.
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3. HopmaTuBHbIMM NpaBOBbLIMW akTamMn cyobekToB Poccuickon ®epepauum Moryt ObiTb MpeayCMOTPEHbI
WHbIE KaTeropum rpaxaaH, KOTopbIM coLMarnbHble YCNyru npegoctaBnanTcs becnnartHo.

4. MNopsgok onpeaeneHnss cpefHeayLeBoro Aoxoda And npefocTaBneHnsa coumanbHbiX yenyr 6ecnnaTtHo
Ansa uenen Hactoswero degepanbHOro 3akoHa yctaHasnmeaeTcs [NpaButensctBoMm Poccunckon degepaumn.

5. Pasvep npegenbHOW Benu4YMHbI CPeAHedyLleBOoro Aoxoda Ans MpefoCcTaBlieHnst couumanbHbIX YChyr
fOecnnaTHO ycTaHaBnMBaeTCHa 3akoHamu cybbekta Poccunckon denepaunm n He MOXET ObiTb HWKE MONYTOPHOWM
BEMNYMHbI MPOXMUTOYHOrO MWHMMYMa, YCTaHOBMEHHOro B CybbekTe Poccunckon ®depepaumm Ans OCHOBHbIX
coumanbHo-aemorpagmyeckmx rpynn HaceneHums.

CrtaTbs 32. OnpepeneHne pasmepa nnatbl 3a NpefocTaBrieHne coumanbHbIX yenyr

1. CoumnanbHble ycnyrn B popMe couuansHOro obCnyXkmBaHMa Ha AOMY W B MOMycTauuMoHapHowm dopme
coumnanbHOro 06CnyxMBaHUA MPeAoCTaBnsAlTCa 3a NNaty WMAM 4YacTUYHYK nnaTy, ecnu Ha gaTty obpalieHus
cpeaHeyLweBOW [0XO04 Monyyatenen counanbHbIX YCNyr, pacCYMTaHHbIN B COOTBETCTBUM C YacTblo 4 ctatbn 31
HacTosiwero ®egepanbHOro 3akoHa, MpeBblAeT nNpedenbHyl BenuMuMHy CcpegHeayLleBOro  4oxoaa,
YCTaHOBIEHHYI0 YacTblo 5 ctatbn 31 HacToswero ®egepanbHOro 3akoHa.

2. Pasmep exeMecs4yHOM nnaTbl 3a MPeAoCTaBfieHMe couuanbHbIX Ycnyr B ¢opme couumanbHOoro
0obCcnyXMBaHMA Ha OMY M B NonycTaunoHapHon hopme coumnanbHOro 06CnyXnBaHUS paccyYnTLIBAETCA Ha OCHOBE
TapudoB Ha couMarnbHble YCryrn, HO HEe MOXET MPEBbIWATbh NATbAECAT NPOLEHTOB pasHuLUbl MeXay BEnMYMHOWN
cpeaHeayLweBoro goxo4a norny4yaTtens couManbHOW YyCnyr u npegenbHOM BENMYMHOW CpeaHeayLeBoro Aoxoaa,
YCTaHOBMEHHOM YacTbto 5 cTtaTbn 31 HacToswero degepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B cTaumMoHapHouW dopMe COLManbHOro OBCAyXMBaHWA NpeaoCTaBnAsalTCA WX
nony4yarenam 3a nnaty unn 4aCcTudHyro nnaty, 3a UCKIK4YeHnem nonyaneneM coumanbHbIX yCnyr, yKka3aHHbIX B
yactax 1 u 3 ctatbn 31 HacTosAwero PeaepanbHOro 3aKoHa.

4. Pa3mep exemMecavyHOMW nnaTtbl 3a MpedocTaBrieHMe coumasnbHbIX YCnyr B CTauuoHapHou dopme
coumanbHoro obCnyXMBaHWUSA pPacCYMTbIBAETCA Ha OCHOBE TapudOB Ha couManbHble YCMyru, HO He MOXET
npesbilaTb CceMbAecAT nNATb MNPOLEHTOB CcpedHedylleBOro Aoxoda nonyyatens coumanbHbIX — YCnyr,
paccYnMTaHHOro B COOTBETCTBUM C YacTblo 4 cTaTbn 31 HacToswero degepanbHOro 3akoHa.

5. MnaTta 3a npegocTaBneHve couuarnbHbIX YCMyr MpPOU3BOAMTCA B COOTBETCTBUM C [OrOBOPOM O
npefocTaBneHMn coumarnbHbIX YCNyr, NPeayCMOTPEHHbIM cTaTbel 17 HacToswero PeaepanbHOro 3akoHa.

Fnaea 9. KOHTPOJ1b B COEPE COLUUAINIbHOIO OBCIY>XXUBAHUA

CrtaTbs 33. locyaapcTBeHHbIN KOHTponb (Haa3op) B cchepe coumanbHOro o6cnyxmBaHus

1. K OTHOWEHMAM, CBSA3aHHbIM C OCYLLECTBIIEHMEM rOCY4apPCTBEHHOrO KOHTponsi (Hags3opa) B cdepe
coumanbHOro obCnyXuBaHus, OpraHusaumMeni U npoBeAEeHMEM MPOBEPOK MOCTABLUMKOB COLMANbHbLIX YCyr,
NpUMeHsitoTCs nonoxeHus depepanbHoro 3akoHa ot 26 pekabps 2008 roga N 294-03 "O 3awmTte npas
OPUONYECKMX NUL N MHAMBUAYASbHbIX NpeanpuHMMaTener npu OCYLLECTBIEHUN FOCY4apPCTBEHHOIO KOHTPOIS
(Hag3opa) n MyHMLMNanbHOro KoHTpons'".

2. PervioHanbHbI roCygapCTBEHHbIM KOHTPONb B cdiepe couumanbHOro obcnykuBaHMs OCYLLECTBISETCH
YNONHOMOYEHHbIM oOpraHom cybbekta Poccuiickon ®egepauum B MNOpsSAKe, YCTAHOBIIEHHOM  OpraHom
rocygapcTBeHHON BnacTu cybbekTa Poccuiickon depgepaunn.

CTtaTbs 34. O6LecTBEHHbIN KOHTPONb B cdhepe couumanbHOro o6CcnyxmBaHus

OO6LLeCTBEHHbI  KOHTpPONb B cchepe coumanbHOro OOCMYyXMBaHMSA OCYLLECTBMSIETCA rpagaHamu,
06LLECTBEHHLIMA U MHBIMW OpraHvM3auusiMM B COOTBETCTBMM C 3akoHodaTenbcTBoM Poccuiickon ®depepauum o
3awute npae notpebutenen. OpraHbl rocyaapCTBEHHON BnacTu cyobekToB Poccuiickon deagepaumm B npegenax
YCTAHOBMEHHON KOMMETEHLMM OKa3blBalOT COAEWCTBME rpakgaHam, OOLECTBEHHbIM M MHbIM OpraHvM3auusm B
OCyLLEeCTBNEHUN OBLLECTBEHHOIO KOHTPOISA B cdhepe coumanbHOro obcnyxmBaHms.
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Fnasa 10. 3AKITIOYUTENbHbBIE N MEPEXOOHbIE NONOXEHUA

Cratbs 35. [epexoaHble NONOXeHUs

1. YTBEpPXOEHHbI OpraHoM rocygapCTBEHHOW Bnactu cyobekta Poccuiickon dPepepauum B CBSA3U C
NpuHATMEM HacTosiwero PefepanbHOro 3akoHa nepeyveHb coumnarnbHbIX YCNyr, NPeAoCTaBNseMbIX NOCTaBLLUKAMM
coumaneHbix ycnyr B cybbekte Poccunckon ®degepaumn, He MOXeT OblTb COKpalleH MO CpaBHEHUIO C
yCTaHOBNeHHbIM B cybbekTe Poccuinickon Pepepauumn no coctosHuo Ha 31 gekabpsa 2014 roga nepeyHem
coumanbHbIX YCNyr, NpeaoCcTaBnseMblX OpraHmsaumMsiMm coumanbHoro obcnyxmusaHus B cybGbekTe Poccuinckom
degepauymm.

2. B pamkax AnfAWMXca NpaBOOTHOLUEHWA ONns nonyvatenen coumanbHbIX YCNyr, Y KOTOPbIX MpaBoO Ha
nonyyYyeHve couuManbHbIX YCMNyr BO3HWMKIIO B COOTBETCTBUM C AEWNCTBOBABLUMM [0 [AHS BCTYMNNEHMS B Cuny
HacTosiero ®PefepanbHOro 3akoHa MOPSAKOM MpefoCcTaBrieHWst couumanbHbIX yenyr B cybbekTe Poccumnckon
depnepaummn, BHOBb yCTaHaBNMBaeMble pas3Mepbl NnaTtbl 3a NpefoCTaBfeHNe coumnanbHbIX YCyr nocTaBLiMKaMu
coumanbHbix ycnyr B cybbekte Poccuiickon ®epepauum u ycrnoBusi ee npenocTaBlieHMs B COOTBETCTBUM C
HacToawmMm deaepanbHbIM 3aKOHOM He MOryT ObiTb Bbille pasMepoB nnaTthl 3a NpegocTaBfneHve 3TUM nuuam
COOTBETCTBYIOLLMX COUMAnbHbIX YCMYr, YCTAHOBMEHHbLIX MO COCTOsSHUIO Ha 31 pekabps 2014 ropa, a ycnosus
NnpeaoCcTaBneHMs COOTBETCTBYIOLLNX COLMAnbHbIX YCNYr HE MOryT ObiTh YXYALUEHbl MO CPABHEHUIO C YCIOBUSIMM,
YCTaHOBMEHHbIMU MO COCTOoAHMIO Ha 31 aekabpsi 2014 ropa.

Crtatbsa 36. O NpM3HaHMM YTPaTUBLUMMMU CUITY OTAENbHbIX 3aKOHOAATENbHbIX aKTOB (MONIOXEHUN 3aKOHOAATeNbHbIX aKTOB)
Poccuiickon ®egepaunn

Mpu3HaTb yTpaTUBLUMMU CUIY:

1) ®epgepanbHbin 3akoH OT 2 asrycta 1995 roga N 122-®3 "O coumanbHOM OBCRYXMBaHWMW rpaxaaH
noxunoro Bo3pacta un niBanuaos" (CobpaHue 3akoHogaTensctea Poccuickon Pegepaummn, 1995, N 32, ct. 3198);

2) ®epepanbHbii 3akoH oT 10 gekabpsa 1995 roga N 195-03 "O6 ocHoBax couuwanbHOro obcrnyxmBaHus
HaceneHus B Poccuickon ®epepaummn” (CobpaHue 3akoHogaTtensctsa Poccuiickon ®epepaumm, 1995, N 50, cr.
4872);

3) ®epepanbHbin 3akoH oT 10 nons 2002 roga N 87-d3 "O BHeceHUN n3aMeHeHNs B cTaTbto 6 PefepanbHoro
3akoHa "O6 ocHoBax coumanbHoro obcnyxumBaHus HaceneHnus B Poccuiickon ®egepaunn” n JONOMHEHWSI B CTaTbiO
2 3akoHa Poccuiickon ®epepaumm "O ctaHgaptnsauun” (CobpaHue 3akoHopatensctBa Poccunckon ®egepauun,
2002, N 28, cT. 2791);

4) nyHKT 4 cTtatbn 36 ®egepanbHoro 3akoHa oT 25 mong 2002 roga N 115-®3 "O npaBoBOM NONOXEHUN
MHOCTPaHHbIX rpaxaaH B Poccunckon ®egepaummn” (CobpaHue 3akoHogaTensctsa Poccuinckon degepaumm, 2002,
N 30, cT. 3032);

5) cratbn 17 n 23 depepanbHoro 3akoHa ot 10 aHBapsa 2003 roga N 15-03 "O BHeceHUN U3MEHEHUN U
[JOMNOSIHEHWIA B HEKOTOPbIE 3akoHoAaTenbHble akTbl Poccuiickon ®egepaunn B cBs3n ¢ npuHsatuem ®egepanbHOro
3akoHa "O nuueH3npoBaHMU OTAENbHbIX BUAOB pAestenbHocTu" (CobpaHve 3akoHogatenbcTBa Poccuiickon
®epepauuu, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 depepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-03 "O BHECEHUN U3MEHEHU B
3akoHofarernbHble akTbl Poccuiickon ®efepaumm n NnpusHaHum yTpaTMBLLUUMUN CUMY HEKOTOPLIX 3aKOHOAATENbHbIX
aktoB Poccuiickon depepauumn B CBA3M C NPUHATMEM denepanbHbiX 3akoHOB "O BHECEHMM W3MEHEHUA W
aononHeHun B ®egepanbHbii 3akoH "O6 00LWKUX NpUHLMNAx opraHn3auun 3akoHogaTenNbHbIX (MPeaCTaBUTENbHBIX)
N WUCMNOMHMTENbHBIX OPraHoB rocydapcTBEHHOW Bractu cybwbektoB Poccuiickon ®epepaumn” n "O6 obuymx
NpMHUMNax opraHuM3aumm MecTHOro camoynpaeneHus B Poccuiickon ®egepaunmn” (CobpaHve 3akoHoaaTenbCcTBa
Poccuiickon ®epepaumu, 2004, N 35, cT. 3607);

7) ctatbto 29 depepanbHoro 3akoHa ot 23 wmona 2008 roga N 160-®3 "O BHeceHUM M3MEHEHUIN B
oTAaelibHble 3aKoHOoA4aTelslbHble aKTbl Poccuinckon Cbe,u,epaumm B CBA3U C COBepLUeHCTBOBaHMEM OCYyLIEeCTBIIEHUA
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nonHomoumn MNpasutensctea Poccunckon ®epepaummn” (CobpaHme 3akoHoaaTtenscTBa Poccunckon depepaumu,
2008, N 30, cT. 3616);

8) ctatbio 2 depepanbHoro 3akoHa oT 21 Hoabpa 2011 roga N 326-®3 "O BHeceHWM U3MEHEHWI B
OTAenbHble 3aKkoHoaaTenbHble akTbl Poccuickon ®epepaunm B CBsA3M € NpuHaTHemM dPepepanbHoro 3akoHa "O
OGecnnatHon topugudeckonn nomowm B Poccuiickon Pepepaumn” (CobpaHue 3akoHogatenbctBa Poccuiickon
depepauun, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 degepanbHOro 3akoHa ot 25 HoaA6psa 2013 roga N 317-®3 "O BHeceHUU U3MEHEHWI B
OTAenbHble 3akoHodaTenbHble akTbl Poccuinickor degepaumv M NPU3HAHUKU YTPATUBLUUMU CUMY OTAENbHbIX
MosnoXeHn 3akoHogaTenbHbIX akToB Poccuiickonn degepaumm no BOMpocaM OXxpaHbl 340pPOBbsl FpaxdaH B
Poccuiickon ®egepauun” (CobpaHne 3akoHogaTtensctBa Poccuiickon ®epgepauum, 2013, N 48, cT. 6165).

Cratbsa 37. BctynneHue B cuny Hactosiwero ®eaepanbHOro 3akoHa

HacTosawwun ®eaepanbHblin 3aKoH BCTynaeT B cuny ¢ 1 aHBaps 2015 roga.

Mpe3ngeHT
Poccuinckon denepaumm
B.MYTUH
Mocksa, Kpemrnb
28 pekabps 2013 roga
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